
IA No Opened Incident type Summary Allegation(s)/Force Type(s) Outcome Discipline Investigative Summary Closed 

IA2017-0896 12/12/2017 Internal Complaint An employee reported he was arrested and 

charged for a DUI. 

CP2 - Code of Conduct - Conformance to Established Laws Sustained Probationary Release The Detention Officer Trainee admitted his 

actions but his actions were a clear violation of 

Arizona State Law and MCSO policy. 

2/1/2018 

CIA2017-0034 10/4/2017 External Complaint Criminal The complainant alleged an on-duty Deputy 

grabbed his butt in front of students.   The 

complainant also alleged the Deputy looks at 

the girls at the school in a "creepy" manner. 

[No allegations] Exceptionally Cleared N/A The Maricopa County Attorney's Office decline 

for prosecution based upon no reasonable 

likelihood of conviction. 

2/2/2018 

IA2017-0192 3/6/2017 External Complaint The complainant alleged that the Deputy was 

rude and unprofessional on the telephone. 

CP2 - Code of Conduct - Unbecoming conduct and Public Demeanor Unfounded N/A The rudeness allegation was found to be false 

and not supported by fact.   The Detective was 

found to be calm, helpful, and professional. 

2/2/2018 

IA2017-0269 4/18/2017 Internal Complaint The complainant alleged that a Detention 

Officer and Detention Sergeant sent him 

inappropriate text messages. 

CP2 - Code of Conduct - Unbecoming conduct and Public Demeanor 

CP3 - Workplace Professionalism 

CP2 - Code of Conduct - Failure to Meet Standards 

CP2 - Code of Conduct - Unbecoming conduct and Public Demeanor 

CP3 - Workplace Professionalism 

CP2 - Code of Conduct - Failure to Meet Standards 

CP2 - Code of Conduct - Unbecoming conduct and Public Demeanor 

Sustained 

Sustained 

Sustained 

Sustained 

Sustained 

Sustained 

Sustained 

Written Reprimand 

Employee Suspended 

No Discipline 

The Detention Officer and Detention Sergeant 

were found to have been sending racially and 

sexually discriminatory texts to the 

complainant.   After the investigation, the 

complainant was found to have also sent 

inappropriate, unprofessional, and 

discourteous texts back to the Detention 

Officer and Detention Sergeant. 

2/2/2018 

IA2017-0359 5/25/2017 External Complaint The complainant alleged, while directing 

traffic on Lone Mountain, an unidentified 

Deputy pounded on the back window of the 

complainant's vehicle and yelled 

unprofessionally at the complainant for 

following another Deputy's direction.   

Additionally, it is alleged that neither Deputy 

was wearing any law enforcement insignia 

other than a traffic safety vest. 

CP2 - Code of Conduct - Unbecoming conduct and Public Demeanor 

GC-20 Uniform Specifications 

Not-Sustained 

Not-Sustained 

N/A The complainant could not be reached for an 

interview for further information.   There was 

no record of MCSO personnel working or 

stopping at that located.   There was 

insufficient evidence to prove or disprove the 

incident occurred. 

2/2/2018 

IA2017-0372 5/31/2017 External Complaint The complainant alleged that a Deputy was 

rude and unprofessional during a civil 

standby. 

CP2 - Code of Conduct - Unbecoming conduct and Public Demeanor Not-Sustained N/A It was found the Deputy was assertive and firm 

with the complainant and not decidedly 

discourteous to her. 

2/2/2018 

IA2017-0385 6/5/2017 External Complaint During a review of SN2017-00019233, it is 

alleged that a Deputy was rude, 

condescending and not helpful when the 

complainant attempted to make an in-person 

call for service. 

CP2 - Code of Conduct - Unbecoming conduct and Public Demeanor Not-Sustained N/A There was insufficient evidence to prove or 

disprove the Deputy was rude or 

condescending. 

2/2/2018 

IA2017-0429 6/21/2017 External Complaint The complainant alleged that a Deputy 

Sergeant sped through the Lower Salt River 

rapids causing the complainant's kayak to flip 

over and injure her. 

GE4 - Use/Operation of Vehicles Exonerated N/A The action of the Deputy Sergeant were found 

to be within MCSO policy and procedure. 

2/2/2018 

IA2017-0588 8/22/2017 External Complaint The complainant alleged the Deputy was not 

returning his emails updating him on the 

status of a criminal case. 

GM1 - Electronic Communications and Voice mail Unfounded N/A It was found the Detective did return the 

complainants emails.   The allegation was false 

and not based on fact. 

2/2/2018 

IA2017-0592 8/23/2017 External Complaint The complainant alleged a posse member 

made an inappropriate comment. 

CP2 - Code of Conduct - Unbecoming conduct and Public Demeanor Not-Sustained N/A There was insufficient evidence to prove or 

disprove the Posseman made an 

unprofessional comment about the 

complainant being run over. 

2/2/2018 
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IA2017-0071 1/19/2017 External Complaint Ms. Castillo alleges that she was bullied and 

felt threatened by staff after they told her 

they would trespass her from 4th Ave 

Visitation.   She says she felt lied to and that 

she was sent on a "wild goose chase" when 

she was told her son declined her visit but 

then was told that the pod was on lock 

down.   She says she was embarrassed 

because there were probation officers and 

lawyers in there and they could hear what 

was going on.   She alleges the officers were 

abusing their power.   

CP2 - Code of Conduct - Unbecoming conduct and Public Demeanor Not-Sustained N/A There was insufficient evidence to prove or 

disprove the Complainant was treated poorly 

by Detention Staff when she visited her son at 

the 4th Avenue Jail. 

2/6/2018 

IA2017-0305 5/3/2017 External Complaint The complainant alleged Deputies 

intimidated his wife, when attempting to 

serve an arrest warrant. 

CP2 - Code of Conduct - Unbecoming conduct and Public Demeanor 

EA11 - Arrest procedures 

CP2 - Code of Conduct - Unbecoming conduct and Public Demeanor 

EA11 - Arrest procedures 

Exonerated 

Exonerated 

Exonerated 

Exonerated 

N/A 

N/A 

It was found the Detectives did not intimidate 

or make false claims   to gain access to a 

residence in an attempt to locate and arrest a 

relative believed to reside there.   The 

Detectives acted within MCSO policy and 

procedure 

2/6/2018 

IA2017-0398 6/9/2017 Internal Complaint It is alleged that a Detention Officer has 

continued to have an excessive amount of 

unscheduled absences in the past year. 

CP2 - Code of Conduct - Failure to Meet Standards Sustained Written Reprimand The Detention Officer was to have an excessive 

amount of unscheduled absences. 

2/6/2018 

IA2017-0106 1/27/2017 External Complaint The complainant alleged Detention Officers 

failed to do their job in protecting her son 

from being assaulted while in custody. 

DH6 - Inmate Supervision, Security Walks and Headcounts 

CP2 - Code of Conduct - Performance or Dereliction of Duty 

Unfounded 

Unfounded 

N/A Review of surveillance video of the incident 

showed the Detention Officer completed his 

proper security walk.   The allegation was found 

to be false and not supported by fact. 

2/7/2018 

IA2017-0065 1/18/2017 External Complaint An inmate alleged a Detention Officer used 

excessive force when he "smashed" her face 

against the wall. 

CP1-Use of Force Exonerated N/A The Detention Officer used the appropriate 

amount of force toward the inmate per MCSO 

policy and procedure.   In the video footage, it 

does not appear the inmate ever hits her head 

on the wall during the incident. 

2/8/2018 

IA2017-0137 2/8/2017 External Complaint The complainant alleged Deputies were 

purposefully segregating Native Americans 

and elderly patrons from one side of the gym 

to another at a school basketball game. 

CP8 - Preventing Racial and Other Biased Based profiling 

CP8 - Preventing Racial and Other Biased Based profiling 

CP8 - Preventing Racial and Other Biased Based profiling 

Unfounded 

Unfounded 

Unfounded 

N/A 

N/A 

N/A 

The Deputies were found to have been within 

MCSO policy and procedure during the call for 

service for the school.   The allegation of bias 

policing against Deputies was false and not 

based on fact. 

2/8/2018 

IA2017-0262 4/12/2017 External Complaint The complainant alleged that, during an 

interaction with a Deputy, the Deputy was 

not listening to her and had already made up 

her mind because the complainant was a 

black female. 

CP2 - Code of Conduct - Unbecoming conduct and Public Demeanor 

CP2 - Code of Conduct - Unbecoming conduct and Public Demeanor 

Unfounded 

Unfounded 

N/A It was found the Deputy was professional, 

displayed extreme patience, and exhibited no 

signs of bias.   The allegations were false and 

not based on fact. 

2/8/2018 

IA2017-0317 5/7/2017 External Complaint The complainant alleged that a Detention 

Officer made unprofessional, threatening 

comments to an inmate that was a patient at 

the hospital. 

CP2 - Code of Conduct - Unbecoming conduct and Public Demeanor Sustained Written Reprimand The Detention Officer comment was found to 

be unprofessional and offensive. 

2/8/2018 

2 of 7 3/6/2018 



IA No Opened Incident type Summary Allegation(s)/Force Type(s) Outcome Discipline Investigative Summary Closed 

Professional Standards Bureau 
Paragraph #252 - Detailed Summaries of Completed Internal Affairs Investigations 

02/01/2018 - 02/28/2018 

IA2017-0181 2/28/2017 External Complaint The complainant stated traffic was being held 

up by various MCSO Deputies to 

accommodate the American Leadership 

Academy (ALA) school's exiting traffic. The 

complainant indicated she was being unfairly 

inconvenienced by the Deputies, in order to 

cater to the ALA charter school parents. It 

should be noted the Deputies conducting 

traffic duty for ALA are working in an off-duty 

capacity and the assigned Deputy changes 

daily. 

EB7 - Traffic Control and Services, Paragraph 1 Traffic Control Assistance Exonerated N/A No principal could be identified for this 

investigation.   The Unknown Deputy was found 

to have acted within MCSO policy and 

procedure while conducting traffic control in a 

school zone. 

2/9/2018 

IA2017-0182 3/1/2017 External Complaint It is alleged that a Deputy acted 

inappropriately by threatening to arrest a 

subject during a Civil Issue call for service. 

CP2 - Code of Conduct - Unbecoming conduct and Public Demeanor 

CP2 - Code of Conduct - Unbecoming conduct and Public Demeanor 

Exonerated 

Unfounded 

N/A Review of Body Worn Camera footage, the 

Deputy was found to have been within MCSO 

policy and procedure in his conversation with 

the complainant.   It was also found the Deputy 

was courteous and professional and there was 

no threat of arrest. 

2/9/2018 

IA2017-0168 2/21/2017 External Complaint The complainant alleged, while being 

forcefully removed from a nightclub in Old 

Town Scottsdale, the nearby Deputy took no 

action to protect him from the security 

guards. 

CP2 - Code of Conduct - Performance or Dereliction of Duty Not-Sustained N/A There was insufficient evidence to prove or 

disprove MCSO Deputies were there during the 

incident.   It is possible the "Deputies" were 

Officers from another agency. 

2/12/2018 

IA2017-0547 8/10/2017 Internal Complaint It is alleged that a Detention Officer 

continued to be tardy for work after having 

been coached for tardiness. 

CP2 - Code of Conduct - Punctuality Sustained Written Reprimand The Detention Officer was found in violation of 

MCSO policy by not arriving to work on time. 

2/12/2018 

IA2017-0781 10/23/2017 Internal Complaint It is alleged that a posse member is at fault 

for an accident while driving a fully marked 

posse car. 

GE4 - Use/Operation of Vehicles Sustained Coaching It was found the Posseman merged into a left 

turn lane, colliding with another vehicle. 

2/12/2018 

IA2017-0355 5/24/2017 Internal Complaint The Office Assistant Specialized self-report 

she was cited for Minor in Possession of 

Alcohol ARS4-244.9. 

CP2 - Code of Conduct - Conformance to Established Laws Sustained Employee Resigned The Office Assistant Specialized drank 

underage and was found in violation of the law 

and MCSO policy. 

2/13/2018 

IA2017-0522 8/4/2017 External Complaint The complainant alleged that a Deputy was 

driving a vehicle at a high rate of speed 

without the use of emergency lights and 

siren. 

CP4 - Emergency and Pursuit Driving Sustained Written Reprimand The Deputy was found to have no initiated his 

emergency lights, sirens, and Body Worn 

Camera during an emergency and pursuit 

incident. 

2/13/2018 

IA2017-0228 3/24/2017 External Complaint The complainant alleged that Detention Staff 

belly belted, handcuffed and bound her 

father's legs when being transported in a 

wheelchair to a medical appointment. 

CP2 - Code of Conduct - Unbecoming conduct and Public Demeanor 

CP2 - Code of Conduct - Unethical Conduct 

Not-Sustained 

Not-Sustained 

N/A There was insufficient evidence to prove or 

disprove the Officers restrained the inmate 

outside of the confines of policy and 

procedure. 

2/14/2018 

IA2017-0580 8/17/2017 Internal Complaint The deputy failed to put the patrol car in park 

prior to exiting it.   The vehicle traveled across 

the yard and over a tree in the yard before 

deputies were able to stop the vehicle. 

GE4 - Use/Operation of Vehicles Sustained Coaching The Deputy exited his vehicle while it was still 

engaged in the drive position.   His neglect of 

safely parking his patrol vehicle, caused the 

vehicle to drive into the yard of a residence 

and cause damage to property and the vehicle. 

2/15/2018 

IA2017-0849 11/27/2017 Internal Complaint It is alleged a Detention Captain failed to 

remove a firearm prior to entering a secure 

area of the jail and escorting an inmate. 

CP2 - Code of Conduct - Failure to Meet Standards Sustained Coaching The Detention Captain took responsibility for 

bringing her weapon into a secured area by 

mistake. 

2/15/2018 
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IA2017-0202 3/10/2017 External Complaint The complainant alleged that, during a 

funeral procession, a Jeep Wrangler bearing 

MCSO designation drove in an aggressive and 

reckless manner. 

GE4 - Use/Operation of Vehicles Not-Sustained N/A There was insufficient evidence to prove or 

disprove the allegation against a specific Posse 

member or MCSO employee. 

2/20/2018 

IA2017-0256 4/11/2017 External Complaint It is alleged that a Detention Officer failed to 

notify a supervisor of an incident, failed to 

complete a DAR, IR and Use of Force 

paperwork, and failed to document a medical 

refusal by an inmate.   Additionally, it is 

alleged that the same Detention Officer may 

have used excessive force on an inmate. 

CP2 - Code of Conduct - Keeping Supervisors Informed 

CP1-Use of Force 

CP2 - Code of Conduct - Failure to Meet Standards 

CP2 - Code of Conduct - Treatment of Persons in Custody 

CP2 - Code of Conduct - Conformance to Established Laws 

Sustained 

Sustained 

Sustained 

Sustained 

Sustained 

Employee Terminated The jail surveillance video showed the 

Detention Officer forcibly slammed the 

inmate's door trap with both hands, in an 

attempt to force the inmates arm back in the 

cell.   The Officer intentionally failed to 

complete any necessary documentation on the 

incident. 

2/20/2018 

IA2017-0548 8/10/2017 Internal Complaint It is alleged that a Detention Officer made 

comments to other Detention Officer that he 

would not take any action if another 

Detention Officer was getting assaulted. 

CP2 - Code of Conduct - Employee Relationships with other Employees Sustained Written Reprimand The Detention Officer accepted responsibility 

and admitted the comment was 

unprofessional. 

2/20/2018 

IA2017-0420 6/19/2017 External Complaint It is alleged that a Detention Officer pushed 

an inmate while bending over after refusing 

to lockdown. 

CP1-Use of Force 

CP2 - Code of Conduct - Failure to Meet Standards 

Exonerated 

Sustained 

Written Reprimand It was found the Detention Officer used 

appropriate force toward the inmate showing 

aggressive demeanor.   The Detention Officer 

was found in violation of policy when he called 

the inmate a "punk". 

2/21/2018 

IA2017-0438 6/27/2017 Internal Complaint It is alleged that a Deputy illegally 

downloaded a television show using the Sun 

Lakes Posse Wi-Fi. 

CP2 - Code of Conduct - Conformance to Established Laws Not-Sustained N/A There was insufficient evidence to determine 

which employee had access to the building and 

the Wi-Fi, would have the downloaded video 

file in their possession. 

2/21/2018 

IA2017-0848 11/27/2017 External Complaint The complainant alleged two deputies were 

following her vehicle closely and felt that it 

was harassment and abuse of power. 

CP2 - Code of Conduct - Unbecoming conduct and Public Demeanor 

GE4 - Use/Operation of Vehicles 

Unfounded 

Not-Sustained 

N/A There was insufficient evidence to prove or 

disprove the Deputy was following the 

civilian's car too close.   The allegation of the 

action being harassing and an abuse of power 

was found to be false and not based on fact. 

2/21/2018 

IA2016-0361 7/5/2016 External Complaint It was alleged a Deputy took too long to react 

after the complainant reported a person with 

a firearm in the area.   The complainant 

alleged another Deputy took to long to 

response the call for service and he did not 

take a report when the complainant reported 

an aggravated assault. 

CP2 - Code of Conduct - Performance or Dereliction of Duty 

GF4 - Office Reports 

CP2 - Code of Conduct - Performance or Dereliction of Duty 

Exonerated 

Sustained 

Exonerated 

Written Reprimand 

N/A 

The Deputy alleged to not have reacted fast 

enough was found to be within MCSO policy 

and procedure as we waited for assistance 

from another Deputy.   The Deputy alleged to 

have take too long to response was found 

within MCSO policy and procedure and 

responded as quickly and safely as possible.   

That same Deputy was found in violation of 

policy when he failed to take a report from the 

complainant. 

2/22/2018 

IA2017-0295 5/1/2017 Internal Complaint It is alleged that a Detention Officer slapped 

a chair against a wall in anger and yelled 

profanity. 

CP2 - Code of Conduct - Unbecoming conduct and Public Demeanor Sustained Employee Suspended Review of surveillance video showed the 

Detention Officer did hit the chair and the 

video depicted him using profane language. 

2/22/2018 
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IA2017-0319 5/7/2017 Internal Complaint It is alleged that a Detention Sergeant 

swatted the buttocks of a Glendale PD 

Detention Officer while exiting the Intake 

office.   It was also alleged the Detention 

Sergeant made several inappropriate 

comments on several different occasions. 

CP2 - Code of Conduct - Unbecoming conduct and Public Demeanor 

CP3 - Workplace Professionalism 

CP2 - Code of Conduct - Employee Relationships with other Employees 

Sustained 

Sustained 

Sustained 

Employee Suspended The Detention Sergeant was found in violation 

of policy when she smacked the buttocks of 

the Glendale Police Detention Officer.   It was 

also found the Detention Officer did make 

inappropriate and unprofessional comments, 

specifically toward and about females. 

2/22/2018 

IA2017-0393 6/8/2017 External Complaint The complainant stated that, while being 

transported for court to Central Intake, she 

tripped while exiting a door causing her to 

almost fall into a Detention Officer.   The 

complainant alleged that the Detention 

Officer, in response to her almost falling, 

rushed the complainant and hit her three 

times in the face.   Additionally, the 

complainant alleged that the Detention 

Officer may have been retaliating against her 

because of actions in a previous incident.   

Later, it was alleged the Detention Officer 

failed to report the use of force incident to 

her supervisors. 

CP1-Use of Force 

CP2 - Code of Conduct - Keeping Supervisors Informed 

Exonerated 

Sustained 

Written Reprimand It was found the Detention Officer acted in self-

defense and was within MCSO policy and 

procedure.   The Officer was found in violation 

of MCSO policy when she did not notify her 

supervisors of the use of force incident. 

2/23/2018 

CIA2018-0003 1/24/2018 External Complaint Criminal It is alleged an off duty deputy assaulted his 

daughter. 

[No allegations] Unfounded N/A There was no evidence to show the employee 

used any degree of physical force to constitute 

abuse by the Arizona Revised Statutes. 

2/26/2018 

IA2017-0325 5/9/2017 External Complaint The complainant alleged that, during a call 

for service reference a Mutual Fight incident, 

Deputies did not take action against one of 

the parties involved in the fight.   Additionally, 

the complainant alleged that Deputies 

threatened to arrest both parties involved. 

CP2 - Code of Conduct - Failure to Meet Standards Not-Sustained N/A It was found there was information withheld 

from MCSO Investigators so there was 

insufficient evidence to prove or disprove the 

Deputy did not take the correct police action. 

2/26/2018 

IA2017-0388 6/6/2017 Internal Complaint It is alleged that, during a traffic stop, a 

Deputy, failed to provide Miranda warnings 

to the driver of the vehicle, had a telephone 

conversation about the driver and driver's 

name with an unidentified individual, who 

later arrived at the stop, and took a cell 

phone photo of the MDC with Criminal 

Justice information. 

CP8 - Preventing Racial and Other Biased Based profiling 

EA11 - Arrest procedures 

EB1 - Traffic Enforcement 

GJ35 - Body-Worn Cameras 

EB1 - Traffic Enforcement 

EB1 - Traffic Enforcement 

CP8 - Preventing Racial and Other Biased Based profiling 

CP2 - Code of Conduct - Unbecoming conduct and Public Demeanor 

Not-Sustained 

Sustained 

Sustained 

Sustained 

Sustained 

Not-Sustained 

Not-Sustained 

Sustained 

Employee Suspended 

Employee Suspended 

There was insufficient evidence to prove or 

disprove the actions of the Posseman or the 

Deputy were based upon race.   There was 

insufficient evidence to prove or disprove the 

Deputy stopped the civilian for the license 

plate light not functioning.   The Deputy was 

found to have been in violation of policy when 

he didn't read the civilian his Miranda Rights 

before questioning him, didn't include the 

Posseman on his contact form, and turned off 

his body camera during the traffic stop.   The 

Posseman was found to have used 

inappropriate and unprofessional language 

with the civilian. 

2/26/2018 
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IA2017-0424 6/19/2017 Internal Complaint It is alleged that a Detention Officer did not 

complete security walks for several hours.   

Additionally, it is alleged that a Detention 

Sergeant did not note the absence of security 

walks in his mandatory supervisor OJ check. 

DB2 - Operations Journal & Logbooks 

DB2 - Operations Journal & Logbooks 

Sustained 

Sustained 

Employee Suspended 

Written Reprimand 

The Detention Officer failed to log his security 

walk in the Central Intake Medical area.   The 

Detention Sergeant was found to have failed to 

do an adequate check of the Officer's entries 

into the Operation Journal. 

2/26/2018 

IA2017-0631 9/6/2017 Internal Complaint Multiple ID's were found in the garage and 

turned over to MCSO by the widow of a 

Deputy killed in the line of duty. 

GE3 - Property Management Sustained Employee Deceased The Deputy failed to place a Mexico Consular 

ID card in MCSO Property and Evidence. 

2/26/2018 

IA2017-0780 10/20/2017 Internal Complaint A Crime Lab Analyst self report she was 

involved in an accident in her county issued 

vehicle, while on duty. 

GE4 - Use/Operation of Vehicles Sustained Coaching The Crime Lab Analyst was at fault for a vehicle 

accident due to her inattention. 

2/26/2018 

IA2017-0861 11/30/2017 External Complaint The complainant alleged the Deputy refused 

to move his MCSO vehicle at Sky Harbor 

when requested. 

CP2 - Code of Conduct - Unbecoming conduct and Public Demeanor 

GE4 - Use/Operation of Vehicles 

Sustained 

Exonerated 

Written Reprimand The actions of the Deputy were found to be in 

violation of policy and did not reflect favorably 

on the Office.   The Deputy was found within 

MCSO policy and procedure when he used his 

vehicle for personal use based on his call out 

status and prior supervisor approval. 

2/26/2018 

IA2016-0758 12/13/2016 Internal Complaint An inmate alleged Detention Officer was 

expressing her upset about another 

Detention Officer taking her place.   

Additionally, the complainant alleged the 

Detention Officer was displaying a negative 

attitude towards her, because of the IA 

investigation. 

CP2 - Code of Conduct - Rumors or Gossip 

CP11 - Anti-Retaliation 

Unfounded 

Exonerated 

N/A The allegation regarding the Detention Officer 

speaking negatively about a fellow Detention 

Officer was found to be false and not 

supported by fact.   The complainant Detention 

Officer made assumptions about her fellow 

Detention Officer treating her differently 

because of the investigation.   The Detention 

Officer was found to be within MCSO policy 

and procedure. 

2/27/2018 

IA2017-0113 1/31/2017 External Complaint The complainant alleged the Deputy 

identified her as a witness of an accident but 

did not provide her with an opportunity to 

make a statement.   Additionally, the 

complainant alleged the Deputy failed to 

return her phone calls. 

CP2 - Code of Conduct - Failure to Meet Standards 

EB6 - Vehicle Accident Investigations 

Not-Sustained 

Unfounded 

N/A Body Worn Camera video footage shows the 

Deputy gave the Complainant an opportunity 

to give a statement.   This allegation was false 

and not based on fact.   There was insufficient 

evidence to prove or disprove the Deputy 

failed to return three phone calls from the 

complainant. 

2/27/2018 

IA2017-0142 2/10/2017 External Complaint Complainant alleged that a Deputy didn't 

stop for a posted stop sign and almost hit his 

vehicle. 

GE4 - Use/Operation of Vehicles Sustained Employee Resigned The Sergeant was found in violation of MCSO 

policy when he failed to stop at a stop sign. 

2/27/2018 

IA2017-0341 5/18/2017 External Complaint The complainant alleged that a Detention 

Officer was unprofessional, mistreated her, 

and threatened to charge the complainant 

with an assault charge. 

CP2 - Code of Conduct - Treatment of Persons in Custody Exonerated N/A Through facts provided and video footage, it 

was found the Detention Officer did not 

mistreat the complainant during a pat search.   

Her actions were within MCSO policy and 

procedure. 

2/27/2018 

IA2017-0378 6/4/2017 External Complaint The complainant alleged that a Deputy threw 

the complainant to the ground repeatedly 

and handcuffed him causing injury to his left 

wrist.   Additionally, the complainant alleged 

that the Deputy was rude and aggressive.   

The complainant later alleged the Deputy did 

not have probable cause to arrest him. 

CP1-Use of Force 

CP2 - Code of Conduct - Unbecoming conduct and Public Demeanor 

EA11 - Arrest procedures 

Exonerated 

Not-Sustained 

Exonerated 

N/A The use of force used by the Deputy was found 

to have been reasonable for the situation and 

was within MCSO policy and procedure.   Due 

to the lack of video footage or an independent 

witness, there was insufficient evidence to 

prove or disprove the Deputy was 

unprofessional in this situation.   The arrest was 

found to be lawful and within MCSO policy and 

procedure. 

2/27/2018 
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IA2017-0411 6/18/2017 Internal Complaint The complainant alleged that a Deputy Chief, 

a Detention Captain at time of incident, 

discriminated against him by making 

workplace decisions based on the 

Complainant's age. 

CP3 - Workplace Professionalism 

CP2 - Code of Conduct - Employee Relationships with other Employees 

CP3 - Workplace Professionalism 

Not-Sustained 

Not-Sustained 

Not-Sustained 

N/A There was insufficient evidence to prove or 

disprove the Deputy Chief discriminated 

against and made inappropriate comments to 

the Detention Lieutenant. 

2/27/2018 

IA2017-0589 8/22/2017 External Complaint The complainant alleged that during a pat 

down search the Deputy touched his penis 

and played with it. 

CP2 - Code of Conduct - Treatment of Persons in Custody Unfounded N/A Review of the Body Worm Camera footage 

showed the allegations of groping and 

inappropriate touching was found to be false 

and not based on fact. 

2/27/2018 

IA2017-0684 9/27/2017 Internal Complaint It was reported a Posse member was 

involved in a vehicle accident.   Additionally, it 

was alleged the vehicle the Posse member 

was driving was not inspected by the 

Enforcement Support Division. 

GE4 - Use/Operation of Vehicles 

CP2 - Code of Conduct - Conformance to Office Directives 

GJ27 - Sheriff's Posse Program 

Sustained 

Exonerated 

Exonerated 

Coaching The Posseman's actions regarding the 

inspection of her vehicle was found within 

MCSO policy and procedure.   The Posseman 

was found in violation of MCSO policy when 

she did not yield to the right of way to the 

other vehicle, causing the crash. 

2/27/2018 

IA2017-0095 1/24/2017 Internal Complaint Two Detention Officers alleged their fellow 

Officer made inappropriate comments and 

accessed social media websites while on 

duty.   Additionally, one of the complainants 

alleged the Detention Officer blocked her 

from leaving a room and inappropriately 

touched her hand even after being told to 

stop. 

CP2 - Code of Conduct - Social Networking Sites 

CP2 - Code of Conduct - Employee Relationships with other Employees 

CP3 - Workplace Professionalism 

Sustained 

Sustained 

Not-Sustained 

Employee Resigned The Detention Officer admitted to making 

inappropriate comments towards his fellow 

Officers.   The Officer admitted to using County 

computers to access social media website.   

There was insufficient evidence to prove or 

disprove the Officer blocked the complainant 

from leaving or touched her hand 

inappropriately. 

2/28/2018 
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