
IA No Open date Incident type Summary Allegation(s)/Force Type(s) Outcome Discipline Investigative Summary Disposition Closed 
IA2020-0439 08/20/2020 External Complaint The complainant alleged a Sheriff's Office vehicle was driving unsafely by speeding and cutting 

him off on the roadway. 
GE4 - Use/Operation of Vehicles Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the allegation. Not-Sustained 07/01/2024

IA2022-0648 12/14/2022 Internal Complaint It was alleged a Detention Officer made inaccurate SHIELD entries, failed follow directives from 
supervisors, and failed to maintain a respectful and professional demeanor. 

CP2 - Code of Conduct - Insubordination 
CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Employee Relationships with other Employees 
CP5   - Truthfulness 
DB2 - Operations Journal & Logbooks 

Not-Sustained 
Sustained 
Sustained 
Not-Sustained 
Sustained 

Written Reprimand 
Written Reprimand 
Written Reprimand 
Written Reprimand 
Written Reprimand 

After review of all documentation and video footage, the investigation found the preponderance of the evidence supports the 
allegations the Detention Officer failed to complete assignments properly, maintain a professional demeanor, and made 
inaccurate entries pertaining to shift logs. However, there was insufficient evidence to prove or disprove the Officer was 
untruthful regarding the shift logs and willfully refused to follow direct orders from supervisors. 

Sustained 07/01/2024 

IA2023-0021 01/19/2023 External Complaint The complainant alleged a Sworn Sergeant failed to take appropriate action on a call for 
service. 

CP2 - Code of Conduct - Failure to Meet Standards Unfounded The investigation determined the allegation was not supported by the facts. Unfounded 07/01/2024 

IA2023-0022 01/19/2023 External Complaint The complainant alleged a Deputy failed to make a reasonable decision during a call for service 
based on her race. 

CP8 - Preventing Racial and Other Biased Based profiling 
CP2 - Code of Conduct - Failure to Meet Standards 

Unfounded 
Unfounded 

After a review of body-worn camera footage, the allegation was false and not supported by the facts. Unfounded 07/01/2024 

IA2023-0577 10/16/2023 External Complaint The complainant alleged a Detention Officer responded inappropriately to a social media post. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Unfounded After reviewing the evidence, including social media posts, the facts did not support the allegation. Unfounded 07/01/2024 

IA2023-0601 10/26/2023 External Complaint The complainant alleged a Deputy conducted a traffic stop without a reason, was 
unprofessional during the stop and is racist. During the investigation it was alleged the Deputy 
failed to follow Office policy regarding traffic stops and provided ACJIS/NCIC information to the 
driver. 

CP8 - Preventing Racial and Other Biased Based profiling 
CP2 - Code of Conduct - Failure to Meet Standards 
EB1 - Traffic Enforcement 
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 
CP2 - Code of Conduct - Conformance to Office Directives 
CP2 - Code of Conduct - Conformance to Established Laws 

Unfounded 
Sustained 
Unfounded 
Sustained 
Sustained 
Unfounded 

Written Reprimand The investigation indicated the allegations a Deputy conducted a traffic stop without reason, used race in making law 
enforcement actions, and committed an ACJIS violation, as outline by ARS, was not supported by facts. However, it was found 
the Deputy did not maintain a courteous manner, failed to adhere to Office Policy regarding traffic stops, and failed to make a 
reasonable decision to provide warrant information to the driver, was supported by the preponderance of the evidence 
supporting multiple policy violations. 

Sustained 07/01/2024 

IA2017-0601 08/24/2017 Internal Complaint The complainant alleged she was cursed at by a Detention Sergeant. It was also alleged she 
was transferred to another facility in retaliation for reporting issues. 

CP11 - Anti-Retaliation 
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

Unfounded 
Not-Sustained 

The investigation found there were 69 transfers conducted at the same time and the Detention Lieutenant had no direct 
knowledge; therefore, the allegation was not supported by the facts. Additionally, it was determined there was insufficient 
evidence to prove or disprove a Detention Sergeant used profanity directed towards a subordinate. 

Not-Sustained 07/02/2024 

IA2023-0108 02/22/2023 External Complaint The complainant alleged Detention staff refused to take his Inmate Request Form for medical 
services or address his medical concern due to a language barrier. 

CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Failure to Meet Standards 

Exonerated 
Not-Sustained 
Exonerated 
Not-Sustained 
Exonerated 
Not-Sustained 
Exonerated 
Not-Sustained 

The investigation determined the incorrect form was completed for a non-emergency medical request by the inmate; 
therefore, the Detention Officers actions were found to be within Office Policy and procedures when the form was not 
accepted. Furthermore, it was determined there was insufficient evidence to prove or disprove the allegation Detention Staff 
failed to assist the inmate with a medical concern due to a language barrier. 

Not-Sustained 07/02/2024 

IA2023-0402 07/27/2023 Internal Complaint It was alleged a Detention Officer was aware that another Officer had shared details of an 
open investigation and failed to report the misconduct. 

CP2 - Code of Conduct - Individual Responsibility Not-Sustained There was insufficient evidence to prove or disprove the allegation. Not-Sustained 07/02/2024 

IA2024-0086 03/11/2024 External Complaint The complainant alleged a Detention Sergeant discarded his legal box. Furthermore, the 
complainant alleged his grievances are not being accepted. 

DJ3 - Inmate Grievance Procedure 
CP2 - Code of Conduct - Failure to Meet Standards 

Exonerated 
Exonerated 

After a review of all associated video footage, it was determined both alleged incidents occurred, but the actions of the 
employee were found to be within Office Policy, Procedures and training. 

Exonerated 07/02/2024 

IA2023-0029 01/20/2023 External Complaint The complainant alleged Deputies were rude and mishandled a trespassing call for service 
because of her gender. It was also alleged the Deputies threatened to arrest her. 

CP8 - Preventing Racial and Other Biased Based profiling 
CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 
CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 
CP8 - Preventing Racial and Other Biased Based profiling 
CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 
CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

Unfounded 
Exonerated 
Unfounded 
Unfounded 
Unfounded 
Unfounded 
Exonerated 
Unfounded 
Unfounded 
Unfounded 

After reviewing the body-worn camera footage and conducting interviews, allegations the Deputies were rude, mishandled the 
call, and made biased law enforcement decisions were false and not supported by facts. Furthermore, the Deputies followed 
proper training and Office procedure when advising the complainant that she could be arrested for trespassing.

Exonerated 07/10/2024 

IA2024-0027 01/24/2024 Internal Complaint It was alleged a Detention Officer was sleeping on duty on two separate occasions. CP2 - Code of Conduct - Sleeping On-Duty 
CP2 - Code of Conduct - Sleeping On-Duty 

Sustained 
Sustained 

Employee Suspended 
Employee Suspended 

The investigation determined the allegations were supported by the preponderance of the evidence and justified a reasonable 
conclusion of policy violations. 

Sustained 07/10/2024 

IA2019-0083 02/25/2019 External Complaint The complainant alleged Detention Officers attempted to coerce an inmate into signing a 
voluntary statement regarding an alleged assault. 

CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Failure to Meet Standards 

Not-Sustained 
Not-Sustained 

Due to a lack of evidence and conflicting statements, there was insufficient evidence to support the allegation. Not-Sustained 07/11/2024 

IA2020-0660 11/25/2020 Internal Complaint It was alleged a Detention Officer collected a written message from an inmate and delivered it 
to another inmate. It was also alleged the Officer failed to complete security walks. 

DH6 - Inmate Supervision, Security Walks and Headcounts 
CP2 - Code of Conduct - Associations and Fraternization with Inmates or Prisoners 

Sustained 
Sustained 

Written Reprimand Based on the video evidence reviewed and the Detention Officers own admission, it was found the allegations were supported 
by the preponderance of the evidence and concludes policy violation. 

Sustained 07/11/2024 

IA2020-0034 01/22/2020 External Complaint The complainant alleged a Deputy did not conduct a thorough investigation and submit 
charges for prosecution. It is also alleged a Detective provided information to the suspect on 
how to evade police during the investigation. 

CP2 - Code of Conduct - Abuse of Position or Authority 
CP2 - Code of Conduct - Failure to Meet Standards 

Unfounded 
Unfounded 

After review of all associated documentation and Body Worn Camera footage, it was determined the allegations were not 
supported by facts. 

Unfounded 07/12/2024 

IA2024-0039 02/06/2024 Internal Complaint It was alleged an Inmate Classification Specialist was unprofessional and refused to assist a 
Detention Officer. 

CP2 - Code of Conduct - Employee Relationships with other Employees Not-Sustained Due to conflicting statements and no witnesses to the incident, there was insufficient evidence to prove or disprove the 
allegation. 

Not-Sustained 07/12/2024 

IA2021-0612 11/24/2021 External Complaint It is alleged a Deputy used profanity to describe the complainant to others while on a call for 
service. 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Sustained Coaching The investigation determined the allegation was supported by the preponderance of the evidence and justified a reasonable 
conclusion of a policy violation. 

Sustained 07/15/2024 

IA2022-0596 11/23/2022 Internal Complaint It was alleged two Detention Officers failed to report a romantic relationship to their 
supervisors. It was also alleged the second Detention Officer touched a coworker 
inappropriately while at work. During the investigation, it was alleged a Lieutenant and 
Captain failed to properly address employee misconduct. 

CP3 - Workplace Professionalism 
CP3 - Workplace Professionalism 
CP3 - Workplace Professionalism 
CP3 - Workplace Professionalism 
CP2 - Code of Conduct - Failure to Meet Standards 

Sustained 
Sustained 
Sustained 
Sustained 
Sustained 

Previously Resigned/Retired 
Previously Resigned/Retired 
Coaching 
Employee Suspended 
Written Reprimand 

After completion of interviews, it was determined the preponderance of the evidence supports the allegations. Sustained 07/15/2024 

IA2023-0093 02/13/2023 Internal Complaint It was alleged a SIMS Supervisor exhibited unprofessional and harassing behavior. CP2 - Code of Conduct - Employee Relationships with other Employees Not-Sustained Due to conflicting statements, there was insufficient evidence to prove or disprove the allegation. Not-Sustained 07/15/2024 

IA2023-0199 04/13/2023 Internal Complaint It was alleged a Detention Officer made inappropriate sexual comment to other employees. CP2 - Code of Conduct - Employee Relationships with other Employees Not-Sustained Due to conflicting statements, there was insufficient evidence to prove or disprove the allegation. Not-Sustained 07/15/2024 

IA2024-0006 01/08/2024 External Complaint The complainant alleged a Deputy knowingly gave false statements during a defense attorney 
interview and a PSB Investigation. 

CP5   - Truthfulness 
CP5   - Truthfulness 

Sustained 
Sustained 

Employee Terminated The Deputy admitted to providing false statements to the attorney and PSB. Sustained 07/15/2024 

IA2024-0038 02/06/2024 Internal Complaint It was alleged an Inmate Classification Specialist spoke disparagingly about another employee. CP2 - Code of Conduct - Employee Relationships with other Employees Not-Sustained There was insufficient evidence to prove or disprove the allegation. Not-Sustained 07/15/2024 

IA2024-0057 02/20/2024 External Complaint The complainant alleged a Detention Officer has been speaking unprofessionally in the 
workplace. 

CP2 - Code of Conduct - Employee Relationships with other Employees Unfounded After conducting witness interviews, the allegation was not supported by fact. Unfounded 07/15/2024 

CIA2024-0002 01/23/2024 External Complaint Criminal The complainant alleged a Detention Officer assaulted their daughter by slapping her on the 
face. 

[No Allegations] Inactive The investigation showed that there was no evidence to show any physical assault took place. Interviews with the alleged 
victim and witness do not confirm the original time or date of the alleged assault. The alleged victim is unwilling to aid in 
prosecution. Case closed Inactive. 

Criminal - Inactive 07/16/2024 
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07/01/2024 - 07/31/2024 

IA2020-0682 12/10/2020 External Complaint A Maricopa PD Officer notified MCSO a Detention Officer regularly purchased and used 
cocaine. 

CP2 - Code of Conduct - Conformance to Established Laws Not-Sustained There is insufficient evidence to prove or disprove the allegation. Not-Sustained 07/16/2024

IA2023-0537 09/25/2023 Internal Complaint The complainant alleged a Detention Officer violated his administrative leave provisions by 
securing secondary employment. 

GC18 - Off-Duty Employment 
GB2 - Command Responsibility 

Unfounded 
Not-Sustained 

The investigation found the Detention Officer did obtain secondary employment while on administrative leave, however, the 
job duties listed were not within those prohibited in Office Policy. Additionally, due to a lack of information there was 
insufficient evidence to prove or disprove if the Officer worked while in a compensated status with MCSO. 

Not-Sustained 07/16/2024 

IA2024-0144 04/03/2024 External Complaint The complainant alleged a Call Taker made her feel unimportant and there was no sense of 
urgency when she was attempting to report a call for service. 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Unfounded After review of the 911 audio recording, the investigation determined the allegation was not supported by facts. Unfounded 07/16/2024 

IA2021-0514 09/28/2021 Internal Complaint It was alleged a Deputy was involved in an injury collision while driving with his lights and siren 
activated. 

CP4 - Emergency and Pursuit Driving Sustained Written Reprimand It was determined the deputy violated policy when he was involved in an injury vehicle collision while emergency driving. PD - Expedited Resolution - Sustained 07/17/2024 

IA2023-0058 01/30/2023 External Complaint The complainant alleged during a call for service in 2022, a Deputy failed to conduct an 
investigation into a sexual assault of her child that occurred in 2020. 

CP2 - Code of Conduct - Failure to Meet Standards Unfounded Based on the evidence in the case, the Deputy did attempt to investigate the allegation of child sexual abuse; however, the 
Deputy could not move forward due to the lack of information and specifics provided by the complainant. Therefore, the 
allegation made was not supported by facts. 

Unfounded 07/17/2024 

IA2023-0223 04/27/2023 External Complaint The complainant alleged an Emergency Dispatcher failed to complete her job properly when 
taking a call for service. 

CP2 - Code of Conduct - Failure to Meet Standards Sustained Coaching It was determined an employee violated policy by failing to complete her job properly when taking a call for service. PD - PSB Directed Sup Intervention - Sustained 07/17/2024 

IA2023-0588 10/24/2023 Internal Complaint It was alleged a Deputy was involved in a vehicle collision while engaged in emergency driving. CP4 - Emergency and Pursuit Driving Sustained Written Reprimand It was determined the deputy violated policy for being involved in a vehicle collision while engaged in emergency driving. PD - Expedited Resolution - Sustained 07/17/2024 

IA2023-0059 01/30/2023 External Complaint The complainant alleged a Deputy rushed her to sign a notice of trespass and failed to explain 
it to her. 

CP2 - Code of Conduct - Failure to Meet Standards Unfounded After reviewing body-worn camera footage, the allegation was not supported by the facts. Unfounded 07/18/2024 

IA2023-0060 01/30/2023 External Complaint The complainant alleged, because of her gender, Deputies were unprofessional while 
discussing her violation of a protection order. 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

Unfounded 
Unfounded 
Unfounded 
Unfounded 
Unfounded 
Unfounded 

After reviewing body worn footage, the investigation determined all allegations were false and not supported by the facts. Unfounded 07/18/2024 

IA2024-0055 02/14/2024 External Complaint The complainant alleged a Detention Officer was unprofessional after she declined to sign a 
medication refusal form. 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Unfounded After conducting interviews and reviewing facility video footage, it was determined that the facts did not support the 
allegation, and no policy violation occurred. 

Unfounded 07/19/2024 

IA2024-0066 02/21/2024 Internal Complaint It was alleged a Detention Officer failed to take appropriate action during an inmate fight. CP2 - Code of Conduct - Failure to Meet Standards Not-Sustained Due to the Officer's line of sight, there is insufficient evidence to prove or disprove that she knew a fight had occurred. Not-Sustained 07/19/2024 

IA2024-0106 03/14/2024 External Complaint The complainants allege Detention Officers made unprofessional comments and pushed an 
inmate after he was escorted out of the Intake, Transfer and Release facility. It was also alleged 
Detention Officers used an inappropriate level of force while escorting an inmate. 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 
CP2 - Code of Conduct - Use of Force 
CP2 - Code of Conduct - Use of Force 
CP2 - Code of Conduct - Use of Force 
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

Not-Sustained 
Unfounded 
Unfounded 
Not-Sustained 
Not-Sustained 

There was insufficient evidence to prove or disprove the allegations a Detention Officer and Sergeant made inappropriate 
comments and a Detention Officer pushed an inmate after leaving the facility. After jail surveillance footage review it was 
determined the allegation two Detention Officers used inappropriate force to escort an inmate out of the facility was not 
supported by the facts. 

Not-Sustained 07/19/2024 

IA2022-0515 10/19/2022 Internal Complaint It was alleged a Supervisor requested an employee respond to business matters while not in 
compenstated status. 

GC8 - Compensation and the ADP System Sustained PD - Meeting with the Commander It was determined the employee did contact the employee and request to respond to business matters without following up to 
ensure compenstation policies were followed. 

PD - PSB Directed Sup Intervention - Sustained 07/23/2024 

IA2024-0069 02/26/2024 External Complaint The complainant alleged a Deputy was speeding. GE4 - Use/Operation of Vehicles Not-Sustained The investigation found there was insufficient evidence to prove or disprove the allegation. Not-Sustained 07/23/2024 

IA2024-0105 03/14/2024 External Complaint The complainant alleged a Deputy was discourteous and made an inappropriate, sexual 
comment during a call for service. 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

Unfounded 
Not-Sustained 

After review of Body Worn Camera footage it was determined the allegation the Deputy made an inappropriate sexual 
comment was not supported by the facts. There was insufficient evidence to prove or disprove the Deputy was discourteous 
during the call for service. 

Not-Sustained 07/23/2024 

IA2024-0161 04/16/2024 Internal Complaint It was alleged a Detention Officer failed to notify supervisors of his departure from the facility. CP2 - Code of Conduct - Keeping Supervisors Informed Unfounded The investigation determined the allegation was not supported by the facts. Unfounded 07/23/2024 

IA2021-0259 05/17/2021 External Complaint The complaints alleged a Detention Officer targeted an inmate because of grievances he 
submitted. 

CP11 - Anti-Retaliation Unfounded The investigation determined the allegation was not supported by the facts. Unfounded 07/25/2024 

IA2023-0088 02/10/2023 External Complaint It was alleged a Deputy failed to properly investigate a call for service. It is also alleged a 
Deputy from District 1 and the Major Crimes Division failed to contact the complainant when 
requested. 

CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

Unfounded 
Unfounded 
Not-Sustained 

After a review of all associated reports and Body-Worn Camera footage it was determined the allegations, the Deputy failed to 
conduct a proper investigation and a Deputy failed to contact the Complainant was not supported by facts. It was determined 
there was insufficient evidence to prove or disprove a Detective from the Major Crimes Division failed to contact the 
complainant. 

Not-Sustained 07/25/2024 

IA2023-0311 06/12/2023 External Complaint The complainant alleged a Detective and his supervisor are not completing proper follow-up 
regarding a missing persons investigation. 

CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Failure to Meet Standards 

Exonerated 
Unfounded 

The investigation found the allegation the Detective did not respond to the emails occurred, but his actions were found to be 
within Office Policy and Procedures. It was determined the Sergeant was not the direct supervisor of the Detective, therefore, 
the allegation the employee's supervisor failed to respond to emails was not supported by facts. 

Exonerated 07/25/2024 

IA2024-0163 04/16/2024 External Complaint The complainant alleged two Deputies failed to take action regarding a hit and run incident. CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Failure to Meet Standards 

Unfounded 
Unfounded 

After review of Body Worn Camera footage, it was determined the allegation was not supported by the facts. Unfounded 07/25/2024 

IA2020-0202 04/27/2020 Internal Complaint The complainant alleged a Food Service Worker called her vulgar names and made unwanted 
contact with her. 

CP2 - Code of Conduct - Employee Relationships with other Employees 
CP3 - Workplace Professionalism 

Sustained 
Sustained 

Previously Resigned/Retired By the Food Service Workers own admission, the allegations were supported by the preponderance of the evidence and justify 
a reasonable conclusion of policy violations. 

Sustained 07/26/2024 

IA2023-0074 02/09/2023 Internal Complaint It was alleged a Detention Officer committed the act of assault during an incident at the jail 
facility. It was also alleged the Officer spoke in an unprofessional manner to an inmate during 
the incident. 

CP2 - Code of Conduct - Conformance to Established Laws 
CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

Sustained 
Sustained 
Not-Sustained 

Employee Suspended The investigation determined there was insufficient evidence to prove or disprove the allegation the Officer spoke in an 
unprofessional manner. However, the Officer violated policy when he committed the act of assault. 

Sustained 07/26/2024 

IA2023-0179 04/04/2023 Internal Complaint It was alleged a Detention Officer was unprofessional, yelling and using profane language in 
front of court staff. It was also alleged the Officer conducted a non-authorized personal phone 
call while at work in the courthouse. 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 
CP2 - Code of Conduct - Failure to Meet Standards 

Not-Sustained 
Sustained 

Written Reprimand 
Written Reprimand 

There was insufficient evidence to prove or disprove the allegation the Officer was unprofessional. However, the Officer 
violated policy when she made a personal call while on duty. 

Sustained 07/26/2024 

IA2023-0389 07/24/2023 Internal Complaint It was alleged a Detention Officer made inappropriate comments toward another Officer. CP3 - Workplace Professionalism Sustained Employee Suspended By the employees own admission, he failed to conduct himself in a professional manner while communicating with other 
employees thus supporting the allegation. 

Sustained 07/26/2024 

CI2020-0012 07/13/2020 Critical Incident A critical incident investigation was initiated to review the death of an inmate that occurred on 
07/13/2020, following his medical emergency at the 4th Avenue Jail on 07/13/2020. 

Not-Sustained The investigation found there was no employee involvement in the inmate's death, and the manner of death was deemed an 
accident. 

Not-Sustained 07/30/2024 

IA2018-0680 11/26/2018 Internal Complaint It was alleged that a Detention Officer refused a direct order, was unprofessional and failed to 
adhere to uniform standards while on duty. 

CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Insubordination 
CP2 - Code of Conduct - Employee Relationships with other Employees 

Sustained 
Unfounded 
Sustained 

Previously Resigned/Retired After surveillance footage review it was found the Detention Officer ultimately did report to the area as directed, therefore the 
allegation he was insubordinate was not supported by the facts. Witness accounts and additional footage reviewed supported 
the allegations the Officer failed to maintain a courteous demeanor and removed his duty belt prior to the conclusion of his 
shift. 

Sustained 07/30/2024 
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IA2022-0119 03/28/2022 External Complaint The complainants alleged a Deputy was unprofessional during a call for service. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Sustained Written Reprimand The investigation determined the allegation was supported by the preponderance of the evidence and justified a reasonable 
conclusion of a policy violation. 

Sustained 07/30/2024

IA2023-0145 03/16/2023 External Complaint The complainant alleged a Detention Officer was unprofessional during an off duty civil matter 
at her home. 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Unfounded The allegation was not supported by the facts. Unfounded 07/30/2024 

IA2023-0306 06/12/2023 Internal Complaint It is alleged a Detention Officer failed to conform to established laws when he was arrested by 
another agency. During the investigation it was alleged the Officer failed to notify his 
supervisors of contacts with law enforcement agencies, was untruthful with PSB investigators, 
and pled guilty to a class 6 felony. 

CP2 - Code of Conduct - Conformance to Established Laws 
CP2 - Code of Conduct - Conformance to Established Laws 
CP2 - Code of Conduct - Keeping Supervisors Informed 
CP2 - Code of Conduct - Conformance to Established Laws 
CP5   - Truthfulness 

Sustained 
Sustained 
Sustained 
Sustained 
Sustained 

Employee Terminated After review of all associated documents and video footage it was determined the allegations were supported by the 
preponderance of the evidence, justifying multiple policy violations. 

Sustained 07/30/2024 

IA2023-0482 09/01/2023 Internal Complaint It was alleged an Office Assistant consistently failed to complete her assigned duties properly. CP2 - Code of Conduct - Failure to Meet Standards Sustained Written Reprimand It was determined that the evidence, including the employee's admission, supported the allegation and justified a conclusion of 
a policy violation. 

Sustained 07/30/2024 

IA2023-0642 12/04/2023 Internal Complaint It was alleged a Deputy engaged in unprofessional behavior while working an off-duty 
assignment. 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Sustained Employee Suspended The investigation determined the allegation was supported by the preponderance of the evidence and justified a reasonable 
conclusion of a policy violation. 

Sustained 07/30/2024 

IA2024-0022 01/23/2024 Internal Complaint It was alleged that a Detention Officer improperly performed multiple security walks. The 
officer also falsified records when she failed to complete walks but logged them as completed. 

CP2 - Code of Conduct - Failure to Meet Standards 
DH6 - Inmate Supervision, Security Walks and Headcounts 
CP5   - Truthfulness 
DB2 - Operations Journal & Logbooks 

Sustained 
Sustained 
Sustained 
Sustained 

Previously Terminated After reviewing documents and facility footage, all allegations were supported by the evidence. Sustained 07/30/2024 

IA2024-0127 03/28/2024 External Complaint It was alleged a Deputy failed to author an incident report when he towed a vehicle. CP2 - Code of Conduct - Conformance to Office Directives Sustained Written Reprimand The investigation determined that a Deputy did fail to author an incident report when he towed a vehicle. Sustained 07/30/2024 

IA2024-0155 04/11/2024 Internal Complaint It was alleged a Detention Officer failed to conduct a proper strip search of an inmate. CP2 - Code of Conduct - Failure to Meet Standards Sustained Written Reprimand Video surveillance review determined the allegations were supported by the preponderance of the evidence and concludes a 
policy violation. 

Sustained 07/30/2024 

IA2024-0224 05/13/2024 External Complaint It was reported by the Pinal County County Sheriff's Office that an off-duty Law Enforcement 
Officer Trainee was driving recklessly and under the influence. 

CP2 - Code of Conduct - Conformance to Established Laws Sustained Previously Resigned/Retired Evidence gathered support the allegation that the Trainee failed to conform to established laws, violating policy. Sustained 07/30/2024 

IA2021-0140 03/19/2021 External Complaint The complainant alleged a Deputy failed to contact her regarding a call for service. It was also 
alleged during a follow up call for service a Deputy was unprofessional and failed to investigate 
allegations of an assault. 

CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 
CP2 - Code of Conduct - Failure to Meet Standards 

Sustained 
Not-Sustained 
Unfounded 

Written Reprimand The investigation determined the first Deputy did attempt to contact the complainant, therefore the allegation was found false 
or not supported by facts. Additionally, it was determined there was insufficient evidence to prove or disprove the second 
Deputy was unprofessional. However, the Deputy violated policy when he failed to inquire further information regarding the 
alleged assault. 

Sustained 07/31/2024 

IA2023-0052 01/30/2023 Internal Complaint It was alleged a Detention Officer failed to make a reasonable decision regarding clocking in 
and out for his shifts via his personal cell phone. 

CP2 - Code of Conduct - Failure to Meet Standards Sustained Written Reprimand By the Detention Officers own admission and confirmation from video review, it was determined the preponderance of the 
evidence supports the allegation. 

Sustained 07/31/2024 

IA2024-0114 03/20/2024 External Complaint The supervisor alleged a Detention Officer failed to properly perform security walks. The 
inmate complainants alleged an Officer ignored an emergency call button during an assault. 

DH6 - Inmate Supervision, Security Walks and Headcounts 
DH6 - Inmate Supervision, Security Walks and Headcounts 
CP2 - Code of Conduct - Failure to Meet Standards 

Not-Sustained 
Sustained 
Not-Sustained 

Written Reprimand Jail surveillance footage supports the allegation the Detention Officer failed to complete a second proper security walk when 
he bypassed cells.   However, there was insufficient evidence to prove or disprove the allegations a Detention Officer failed to 
complete a proper security walk and a second Officer ignored an emergency call button being pressed. 

Sustained 07/31/2024 

IA2024-0145 04/03/2024 External Complaint The complainant alleged a Deputy failed to arrest a suspect during a call for service because of 
her race. 

CP8 - Preventing Racial and Other Biased Based profiling 
CP2 - Code of Conduct - Failure to Meet Standards 

Not-Sustained 
Sustained 

Coaching Due to conflicting accounts, there is insufficient evidence to prove or disprove the Deputy made a law enforcement decision 
based on the complainant's race. However, it was determined that the Deputy did not properly investigate a dispute. 

Sustained 07/31/2024 


