
IA No Open date Incident type Summary Allegation(s)/Force Type(s) Outcome Discipline Investigative Summary Disposition Closed 
IA2019-0496 10/01/2019 It is alleged a Detention Officer caused an injury to an inmate by closing a cell door on his leg and then 

failed to take appropriate actions following the incident. 
It is alleged a Detention Officer caused an injury to an inmate by closing a cell door on his leg and then 
failed to take appropriate actions following the incident. 

CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Failure to Meet Standards 

Exonerated 
Sustained 

Written Reprimand 
Written Reprimand 

Video surveillance footage showed the inmate was outside of his cell and attempted to enter while 
the door was in motion causing him to be injured; therefore, the Officers' actions were not 
deliberate and within Office Policy and Procedures. The Officer admitted to not properly 
documenting the injury or that medical was offered to the inmate, thus violating Office Policy. 

Sustained 03/01/2024 

IA2023-0167 03/29/2023 External Complaint It was alleged a Deputy did not conform to the written policy regarding off-duty employment on several 
occasions. It was further alleged, on multiple dates, that the Deputy received payment for off-duty work he 
did not complete. Lastly, the Deputy allegedly falsified his timesheet. 

CP2 - Code of Conduct - Conformance to Established Laws 
CP2 - Code of Conduct - Conformance to Office Directives 
CP2 - Code of Conduct - Conformance to Office Directives 
CP2 - Code of Conduct - Conformance to Office Directives 
CP2 - Code of Conduct - Conformance to Office Directives 
CP2 - Code of Conduct - Conformance to Office Directives 
CP2 - Code of Conduct - Conformance to Office Directives 
CP2 - Code of Conduct - Conformance to Office Directives 
CP2 - Code of Conduct - Conformance to Office Directives 
CP2 - Code of Conduct - Conformance to Office Directives 
CP2 - Code of Conduct - Conformance to Office Directives 
CP2 - Code of Conduct - Conformance to Office Directives 
CP2 - Code of Conduct - Conformance to Office Directives 
CP5   - Truthfulness 
CP2 - Code of Conduct - Unethical Conduct 

Sustained 
Sustained 
Sustained 
Sustained 
Sustained 
Sustained 
Sustained 
Sustained 
Sustained 
Sustained 
Sustained 
Sustained 
Sustained 
Sustained 
Sustained 

Employee Terminated 
Employee Terminated 
Employee Terminated 
Employee Terminated 
Employee Terminated 
Employee Terminated 
Employee Terminated 
Employee Terminated 
Employee Terminated 
Employee Terminated 
Employee Terminated 
Employee Terminated 
Employee Terminated 
Employee Terminated 
Employee Terminated 

The investigation determined the allegations that the Deputy failed to conform to office directives, 
behaved unethically, and falsified timesheets are supported by the preponderance of the evidence 
and justify a reasonable conclusion of policy violations. 

Sustained 03/04/2024 

IA2020-0033 01/22/2020 External Complaint It is alleged a Detention Officer made an inappropriate comment regarding a Correctional Health Services 
workers race. 

CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor Sustained Previously Resigned/Retired The investigation determined the allegations were supported by the preponderance of the evidence. Sustained 03/05/2024 

IA2023-0492 09/05/2023 Internal Complaint It was alleged a Records Specialist failed to follow a directive from a supervisor and allowed an 
unauthorized person access to a restricted area. 

GB2 - Command Responsibility 
GD14 - Access to Secured Office Buildings 

Sustained 
Sustained 

Written Reprimand 
Written Reprimand 

The preponderance of the evidence supported the allegations and justified a conclusion of policy 
violations. 

Sustained 03/07/2024 

CIA2024-0002 01/23/2024 External Complaint Criminal The complainant alleged a Detention Officer assaulted their daughter by slapping her on the face. [No Allegations] Inactive The investigation showed that there was no evidence to show any physical assault took place. 
Interviews with the alleged victim and witness do not confirm the original time or date of the alleged 
assault. The alleged victim is unwilling to aid in prosecution. Case closed Inactive. 

Criminal - Inactive 03/11/2024 

IA2022-0485 09/29/2022 External Complaint The complainant alleged Deputies profiled a group of teenagers. CP8 - Preventing Racial and Other Biased Based profiling 
CP8 - Preventing Racial and Other Biased Based profiling 
CP8 - Preventing Racial and Other Biased Based profiling 

Unfounded 
Unfounded 
Unfounded 

The investigation revealed the Deputies were responding to a call for service regarding a group of 
teens, who the caller stated were screaming gang quotes, cursing, and were known to carry 
firearms. Due to an escalation of crime in the area and the description from the caller, the Deputies 
were vigilant in assisting the community by following and observing the vehicle of teens. However, 
they did not stop the car or contact the occupants; therefore, they did not engage in bias-based 
profiling. 

Unfounded 03/11/2024 

IA2023-0406 07/28/2023 Internal Complaint It was alleged a Detention Officer a Detention Officer made unprofessional comments and used a 
derogatory slur when speaking about an inmate. 

CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor 
CP3 - Workplace Professionalism 

Not-Sustained 
Not-Sustained 

Due to conflicting statements, there is insufficient evidence to prove or disprove the allegations. Not-Sustained 03/11/2024 

IA2023-0506 09/13/2023 Internal Complaint It was alleged a Detention Officer failed to follow a direct order. It was also alleged the Officer was 
disrespectful to a supervisor. 

CP2 - Code of Conduct - Insubordination 
CP2 - Code of Conduct - Employee Relationships with other Employees 

Not-Sustained 
Sustained 

Written Reprimand 
Written Reprimand 

There was insufficient evidence to prove or disprove insubordination. However, the Officer violated 
policy when he was disrespectful to a supervisor. 

Sustained 03/11/2024 

IA2020-0255 05/29/2020 The complainant alleged a Dispatcher was unprofessional and kept interjecting during the phone call. It 
was also alleged the Dispatcher purposely did not document his phone number correctly. 

CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor 

Sustained 
Unfounded 

Previously Resigned/Retired 
Previously Resigned/Retired 

The investigation determined the allegation the Dispatcher was unprofessional during their 
interaction was not supported by facts. Additionally, after review of documents and audio calls, the 
Dispatcher did enter the incorrect phone number for the caller. 

Sustained 03/12/2024 

IA2020-0658 11/24/2020 External Complaint It is alleged Deputies were unprofessional while responding to a call for service. CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor 
CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor 
CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor 

Unfounded 
Unfounded 
Unfounded 

The investigation determined the allegation was not supported by facts. Unfounded 03/12/2024 

IA2021-0021 01/18/2021 External Complaint The complainant alleged a MCSO employee was rude and accusatory during a telephone conversation. CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor Not-Sustained There is insufficient evidence to prove or disprove the allegation. Not-Sustained 03/12/2024 

IA2023-0310 06/12/2023 External Complaint The complainant alleged a Deputy was unprofessional and treated her differently due to her race. During 
the investigation it was alleged the Deputy failed to make a reasonable decision during a traffic stop. 

CP8 - Preventing Racial and Other Biased Based profiling 
CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor 
CP2 - Code of Conduct - Failure to Meet Standards 

Not-Sustained 
Sustained 
Sustained 

Written Reprimand 
Written Reprimand 
Written Reprimand 

The investigation determined the Deputy was found to have violated Office Policies when he failed to 
maintain a professional demeanor and failed to make a reasonable decision during the traffic stop. 
However, there was insufficient evidence to prove or disprove the Deputy treated her differently due 
to her race. 

Sustained 03/12/2024 

IA2020-0718 12/31/2020 External Complaint The complainants alleged Detention Officers are throwing an inmate's property at him. CP2 - Code of Conduct - Failure to Meet Standards Unfounded After review of Jail Surveillance footage it was determined the allegation was false and not 
supported by facts. 

Unfounded 03/13/2024 

IA2022-0491 10/03/2022 External Complaint The complainant alleged a Detention Officer kicked her ribs and injured her hand while she was in MCSO 
custody. 

CP2 - Code of Conduct - Treatment of Persons in Custody Not-Sustained Due to an unresponsive complainant and the lack of specific information, there was insufficient 
evidence to prove or disprove the allegation. 

Not-Sustained 03/13/2024 

CI2022-0040 09/26/2022 Critical Incident A critical incident investigation was initiated to review the death of an inmate that occurred on 
09/24/2022, following his medical emergency at the Lower Buckeye Jail on 09/24/2022. 

Exonerated The investigation found there was no employee involvement in the inmate's death, and the manner 
of death was deemed a homicide. Charges were submitted to the Maricopa County Attorney's Office 
against his cellmate. 

Exonerated 03/14/2024 

IA2020-0476 09/08/2020 External Complaint The complainant alleged that a Detention Officer harassed an inmate by refusing him canteen, name-
calling, and using profanity. 

CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor Not-Sustained There was insufficient evidence to prove or disprove the allegation. Not-Sustained 03/14/2024 

IA2022-0043 02/08/2022 External Complaint The complainant alleged a Deputy threatened her and her family. It was also alleged a Detention Officers 
were unprofessional and belittled her. 

CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor 
CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor 
CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor 

Not-Sustained 
Not-Sustained 
Not-Sustained 

There was insufficient evidence to prove or disprove the allegations. Not-Sustained 03/14/2024 

IA2022-0514 10/19/2022 External Complaint The complainant alleged Detention Officer made unprofessional statements toward him. CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor Not-Sustained There was insufficient evidence to prove or disprove the allegation an Officer used unprofessional 
language. 

Not-Sustained 03/14/2024 

IA2022-0536 10/26/2022 External Complaint The complainant alleged an unknown off-duty MCSO employee berated him. CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor Not-Sustained Due to a lack of information, there was insufficient evidence to prove an MCSO employee was 
involved in the incident. 

Not-Sustained 03/14/2024 

IA2022-0644 12/14/2022 External Complaint The complainant alleged a Deputy failed to take appropriate action during a call for service. During the 
investigation, it was alleged a Sergeant failed to activate his body worn camera while interacting with a 
member of the public. 

GJ35 - Body-Worn Cameras 
CP2 - Code of Conduct - Failure to Meet Standards 

Not-Sustained 
Sustained 

Previously Resigned/Retired The investigation determined the Deputy violated policy when he failed to take appropriate action. 
However, there was insufficient evidence to prove or disprove the allegation that the Sergeant failed 
to activate his body worn camera. 

Sustained 03/14/2024 

IA2023-0645 12/05/2023 External Complaint The complainant alleged a Deputy was speeding while operating an MCSO vehicle. GE4 - Use/Operation of Vehicles Exonerated GPS data proved the Deputy followed proper policy and procedure,   managing his speed in a 
reasonable and prudent manner on a private road. 

Exonerated 03/14/2024 

IA2024-0002 01/04/2024 External Complaint The complainant alleged a Deputy was being racist during a vehicle stop. CP8 - Preventing Racial and Other Biased Based profiling Unfounded Evidence gathered, including body-worn camera footage and the complainant rescinding her 
statement, found that the allegation the arresting Deputy was racist is false and not supported by 
the facts. 

Unfounded 03/14/2024 

IA2019-0483 09/19/2019 External Complaint The complainant alleged he was booked into custody with cash, but when released, his money was not 
returned. 

CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Failure to Meet Standards 

Unfounded 
Sustained 

Previously Resigned/Retired Evidence proved the arresting agency deposited the money into the wrong account. However, an 
MCSO employee did not catch the error while reviewing the paperwork, violating policy. 

Sustained 03/15/2024 

IA2020-0124 03/19/2020 External Complaint The complainants alleged two MCSO Detectives had repeated contact with a homicide suspect to question 
him and did not cease the interview when the suspect stated he did not want to talk. It was also alleged 
the Detectives assaulted the suspect, screamed at him, and continued to question him after he requested 
an attorney. 

CP2 - Code of Conduct - Conformance to Established Laws 
CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor 
EA11 - Arrest procedures 
EA11 - Arrest procedures 
CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor 
CP2 - Code of Conduct - Conformance to Established Laws 
CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor 
EA11 - Arrest procedures 
EA11 - Arrest procedures 
CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor 

Unfounded 
Exonerated 
Unfounded 
Exonerated 
Unfounded 
Unfounded 
Exonerated 
Unfounded 
Exonerated 
Unfounded 

The investigation results determined that the Detectives followed policy, procedures, and training 
when they continued to contact and question the reluctant suspect. Furthermore, the allegations 
they screamed, assaulted, and did not cease an interview were false and not supported by facts. 

Exonerated 03/15/2024 

IA2020-0452 08/26/2020 Internal Complaint It was alleged an Emergency Dispatcher failed to enter a call for service for a welfare check on a citizen. CP2 - Code of Conduct - Failure to Meet Standards Sustained Coaching Evidence, including the employee's admission, supported the allegation of a policy violation. Sustained 03/15/2024 

Professional Standards Bureau 
Paragraph #252 - Detailed Summaries of Completed Internal Affairs Investigations 

03/01/2024 - 03/31/2024 



IA No Open date Incident type Summary Allegation(s)/Force Type(s) Outcome Discipline Investigative Summary Disposition Closed 

Professional Standards Bureau 
Paragraph #252 - Detailed Summaries of Completed Internal Affairs Investigations 

03/01/2024 - 03/31/2024 

IA2022-0482 09/28/2022 External Complaint The complainant alleged that, following a civil standby, a Deputy harassed her when he followed her back 
to her vehicle. 

CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor 

Unfounded 
Unfounded 

After learning the complainant had a suspended license, the Deputy attempted to escort her to her 
vehicle and verify that she was not driving. The complainant dismissed the Deputy, who returned to 
his car. The allegations were found to be false and not supported by the facts. 

Unfounded 03/15/2024 

IA2022-0493 10/03/2022 External Complaint The complainant alleged a Deputy was not cordial during their interaction. CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor Unfounded Body-worn camera footage showed the Deputy displaying an appropriate demeanor, being both 
calm and friendly to the involved parties. Therefore, the allegation was false and not supported by 
the facts. 

Unfounded 03/15/2024 

IA2022-0604 11/29/2022 Internal Complaint It was alleged a Sworn Sergeant failed to report to his assigned duties. GC1 - Leave and Absences Sustained Written Reprimand The investigation determined the allegation was supported by the preponderance of the evidence 
and justified a reasonable conclusion of a policy violation. 

Sustained 03/15/2024 

IA2023-0044 01/25/2023 Internal Complaint It was alleged a Sworn Sergeant sent inappropriate text messages to his supervisor when being questioned 
about his failure to report and when directed for training. 

CP2 - Code of Conduct - Employee Relationships with other Employees Sustained Written Reprimand The investigation determined the allegation was supported by the preponderance of the evidence 
and justified a reasonable conclusion of a policy violation. 

Sustained 03/15/2024 

IA2023-0374 07/17/2023 Internal Complaint It was alleged a Detention Officer failed to report his tardiness as per policy. CP2 - Code of Conduct - Punctuality Sustained Written Reprimand The Officer admitted to not following proper procedures when arriving late to work. Sustained 03/15/2024 

IA2023-0393 07/24/2023 Internal Complaint It was alleged a Detention Officer failed to report for his assigned duties on multiple dates. CP2 - Code of Conduct - Failure to Meet Standards Sustained Coaching The evidence supported the allegation that the Officer failed to report for his duties. Sustained 03/15/2024 

IA2023-0435 08/09/2023 Internal Complaint It was alleged a Detention Officer displayed cowardice when his partner interacted with an uncooperative 
inmate. It was also alleged the Officer failed to take appropriate action during an incident with a combative 
inmate. 

CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Failure to Meet Standards 

Not-Sustained 
Sustained 

Coaching 
Coaching 

There was insufficient evidence to prove or disprove the allegation of cowardice. However, the 
Officer violated police when he failed to take appropriate action with a combative inmate. 

Sustained 03/15/2024 

IA2023-0503 09/11/2023 Internal Complaint It was alleged a Detention Officer searched another Officer's belongings and computer without permission. CP2 - Code of Conduct - Employee Relationships with other Employees Unfounded After reviewing video footage, the allegation was found to be false and not supported by fact. Unfounded 03/15/2024 

IA2023-0582 10/17/2023 Internal Complaint It was alleged a Detention Officer had multiple unauthorized absences over several months. CP2 - Code of Conduct - Failure to Meet Standards Sustained Written Reprimand Evidence provided during the investigation supported the allegation of policy violations. Sustained 03/15/2024 
IA2023-0607 11/06/2023 Internal Complaint It was alleged a Detention Sergeant has failed to complete his assignments in a timely manner. CP2 - Code of Conduct - Performance or Dereliction of Duty Sustained Written Reprimand The preponderance of evidence supported the allegation. Sustained 03/15/2024 
CIA2023-0017 09/26/2023 External Complaint Criminal The complainant alleged a Detention Officer physically assaulted an inmate during his time in custody. [No Allegations] The investigation showed that the inmate in question came into booking with a pre-existing eyebrow 

injury. Door to door video surveillance confirmed that the inmate had no physical interaction that 
might have resulted in an injury with any MCSO employee. Case closed Unfounded. 

Criminal - Unfounded 03/18/2024 

IA2022-0489 10/03/2022 External Complaint It was alleged that a deputy did a subpar investigation and incident report when taking a misdemeanor 
domestic violence call for service over the telephone. 

CP2 - Code of Conduct - Failure to Meet Standards Administrative Closure Previously Resigned/Retired The employee is no longer employed by MCSO, the matter was administratively closed and 
documented in their file. 

PD - Admin Closure 03/18/2024 

IA2022-0506 10/13/2022 External Complaint It was alleged that a deputy sergeant did not take appropriate action during a call for service when 
referring the complainant to the civil court relative to a vehicle/trailer dispute. 

CP2 - Code of Conduct - Failure to Meet Standards Administrative Closure Previously Resigned/Retired The employee is no longer employed by MCSO, the matter was administratively closed and 
documented in their file. 

PD - Admin Closure 03/18/2024 

IA2022-0615 11/30/2022 Internal Complaint It was alleged by an anonymous complainant that a detention officer would not remain at her duty post 
causing other employees to have to pick up the slack and cover some of the officers duties. 

CP2 - Code of Conduct - Failure to Meet Standards Administrative Closure Previously Resigned/Retired The employee is no longer employed by MCSO, the matter was administratively closed and 
documented in their file. 

PD - Admin Closure 03/18/2024 

IA2023-0009 01/10/2023 Internal Complaint It was alleged a Detention Officer used unreasonable and excessive force. CP1-Use of Force Unfounded After reviewing facility footage and conducting interviews, the allegation was determined to be false 
and unsupported by the facts. 

Unfounded 03/18/2024 

IA2019-0547 10/28/2019 External Complaint The complainant alleged a Detention Officer was rude during their interaction. CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor Sustained Previously Resigned/Retired By the Officers own admission, the allegation was supported by the preponderance of the evidence. Sustained 03/19/2024 

IA2020-0546 10/07/2020 External Complaint The complainant alleged a Detention Officer had an inappropriate screen saver on a county computer. CP2 - Code of Conduct - Failure to Meet Standards Sustained Written Reprimand The employee accepted responsibility for his actions and admitted to the screen saver, thus violating 
Office Policy. 

Sustained 03/19/2024 

IA2022-0539 10/26/2022 Internal Complaint It was alleged that a detention officer left a handcuffed inmate in/around the medical clinic with medical 
staff without proper detention supervision for a short period of time. 

CP2 - Code of Conduct - Failure to Meet Standards Sustained Coaching Upon review, it was determined the employee violated policy by not following procedures. PD - PSB Directed Sup Intervention - Sustained 03/19/2024 

IA2023-0487 09/04/2023 External Complaint The complainant alleged a Deputy failed to take appropriate law enforcement action during a vehicle 
collision investigation. 

EB6 - Vehicle Accident Investigations Sustained Written Reprimand The Deputy admitted he failed to issue a citation; therefore, it was determined the preponderance of 
the evidence supported the allegation he violated Office Policy. 

Sustained 03/19/2024 

IA2022-0157 04/18/2022 Internal Complaint It was alleged a Fingerprint Analyst failed to conform to established laws by driving under the influence of 
drugs and fled the scene of a vehicle accident. 

CP2 - Code of Conduct - Conformance to Established Laws 
CP2 - Code of Conduct - Conformance to Established Laws 

Sustained 
Sustained 

Previously Terminated 
Previously Terminated 

The investigation determined the allegations were supported by the preponderance of the evidence. Sustained 03/20/2024 

IA2022-0490 10/03/2022 External Complaint The complainant alleged a Deputy failed to properly serve an Order of Protection during a domestic 
violence call for service. 

CP2 - Code of Conduct - Failure to Meet Standards Unfounded The investigation determined the allegation was false or not supported by fact. Unfounded 03/20/2024 

IA2022-0495 10/04/2022 External Complaint The complainant alleged a Deputy served unofficial eviction documents as a favor to a potential relative. CP2 - Code of Conduct - Failure to Meet Standards Unfounded The investigation determined the allegation was false or not supported by fact. Unfounded 03/20/2024 

IA2022-0498 10/06/2022 External Complaint The complainant alleged two Detention Officers sexually assaulted him in 2004 while he was in juvenile 
custody. 

CP2 - Code of Conduct - Conformance to Established Laws 
CP2 - Code of Conduct - Conformance to Established Laws 
CP2 - Code of Conduct - Conformance to Established Laws 

Not-Sustained 
Not-Sustained 
Not-Sustained 

As a result of the delayed reporting of the alleged assault, there is insufficient evidence to prove or 
disprove the allegations due to a lack of evidence and conflicting statements. 

Not-Sustained 03/20/2024 

IA2022-0517 10/20/2022 External Complaint The complainant alleged a Detention Officer was discourteous towards her. CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the allegation. Not-Sustained 03/20/2024 

IA2023-0440 08/14/2023 External Complaint The complainant alleged a Detention Officer was unprofessional and used profanity toward an inmate. CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor Sustained Coaching The investigation determined the allegation was supported by the preponderance of the evidence 
and justified a reasonable conclusion of a policy violation. 

Sustained 03/20/2024 

IA2018-0358 06/04/2018 External Complaint The complainants alleged a Detention Officer harassed an inmate and called him a derogatory term. CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor 
GJ28 - Prison Rape Elimination Act (PREA) 

Sustained 
Unfounded 

Coaching 
Coaching 

The investigation determined the harassment allegation was false and not supported by fact. 
However, the Officer violated policy when calling the inmate a derogatory term. 

Sustained 03/21/2024 

IA2018-0454 07/16/2018 Internal Complaint It was reported a Deputy was involved in a vehicle accident during an emergency call for service. CP4 - Emergency and Pursuit Driving Sustained Written Reprimand The investigation determined the Deputy failed to fully clear the intersection and was driving without 
due regard; therefore, the evidence supports the allegation a Deputy violated Office Policy. 

Sustained 03/21/2024 

IA2018-0524 08/14/2018 Internal Complaint It is alleged a Detention Sergeant made an inappropriate comment towards a subordinate employee. CP3 - Workplace Professionalism Sustained Previously Resigned/Retired The investigation determined the allegation was supported by the preponderance of the evidence 
and justifies a reasonable conclusion of a policy violation. 

Sustained 03/21/2024 

IA2019-0061 02/13/2019 Internal Complaint It is alleged a Deputy committed assault, criminal damage and interfered with judicial proceedings. CP2 - Code of Conduct - Conformance to Established Laws 
CP2 - Code of Conduct - Conformance to Established Laws 
CP2 - Code of Conduct - Conformance to Established Laws 

Sustained 
Sustained 
Sustained 

Previously Resigned/Retired 
Previously Resigned/Retired 
Previously Resigned/Retired 

The investigation determined the allegations were supported by the preponderance of the evidence. Sustained 03/21/2024 

IA2019-0138 03/28/2019 External Complaint The complainant alleged a Deputy violated an OOP on two occasions. CP2 - Code of Conduct - Conformance to Established Laws 
CP2 - Code of Conduct - Conformance to Established Laws 

Sustained 
Sustained 

Previously Resigned/Retired 
Previously Resigned/Retired 

The investigation determined the allegations were supported by the preponderance of the evidence. Sustained 03/21/2024 

IA2020-0015 01/08/2020 External Complaint The complainant alleged Detention staff failed to follow MCSO Policy and Procedure when giving an 
inmate a random drug test. 

CP2 - Code of Conduct - Failure to Meet Standards Sustained Written Reprimand The preponderance of the evidence supports the allegation a Detention Sergeant failed to adhere to 
Office Policy and Procedures. 

Sustained 03/21/2024 

IA2020-0585 10/26/2020 Internal Complaint It is alleged a Detention Officer abandoned his duty post to clock out early. It is also alleged the Officer 
made unprofessional comments in front of coworkers. 

CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Employee Relationships with other Employees 

Unfounded 
Sustained 

Previously Resigned/Retired 
Previously Resigned/Retired 

After review of documentation and video footage, it was determined the Officer remained in his 
assigned area and did not clock out early using his cell phone. It was also determined the evidence 
supports the allegation the Officer made an inappropriate comment in front of multiple coworkers. 

Sustained 03/21/2024 

IA2020-0665 11/29/2020 Internal Complaint The Complainant alleged a Detention Officer had unprofessional conduct by sifting through trash for 
evidence to use against him and a Sergeant retaliated against due to him filing a complaint. 

CP11 - Anti-Retaliation 
CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor 

Unfounded 
Exonerated 

The investigation determined the Detention Officer was found to be within Office Policy to survey his 
area of assignment and address items left by the previous shift. It was also determined the allegation 
a Sergeant retaliated due to a previous complaint was not supported by the facts. 

Exonerated 03/21/2024 

IA2021-0350 07/01/2021 External Complaint The complainant alleged two Deputies did not take appropriate action on a call for service. During the 
investigation it was alleged third Deputy did not keep his Body-Worn Camera active in accordance with 
Office Policy. 

CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Failure to Meet Standards 
GJ35 - Body-Worn Cameras 

Sustained 
Sustained 
Exonerated 

Written Reprimand 
Written Reprimand 

The investigation determined the first and second Deputies failed to make a reasonable decision 
during the call for service, inadvertently causing the situation to escalate. However, due to a rapidly 
evolving situation the third Deputy's actions were found to be reasonable and within Office Policy 
and Procedures when he did not reactivate his Body-Worn Camera. 

Sustained 03/21/2024 



IA No Open date Incident type Summary Allegation(s)/Force Type(s) Outcome Discipline Investigative Summary Disposition Closed 

Professional Standards Bureau 
Paragraph #252 - Detailed Summaries of Completed Internal Affairs Investigations 

03/01/2024 - 03/31/2024 

IA2022-0229 05/26/2022 Internal Complaint It was alleged one Deputy intentionally pointed his duty pistol at himself and muzzled two employees while 
on MCSO property. It was also alleged the Deputy repeatedly drew his duty weapon. Additionally, it was 
alleged the Deputy failed to maintain a professional and courteous relationship with fellow coworkers and 
made offensive comments regarding an employee's culture and country origin. It was also alleged a 
second Deputy played an active role by calling out “threat” to the first Deputy who responded by drawing 
his duty pistol and aiming it at a wall. Furthermore, it was alleged three deputies failed to make a 
reasonable decision when they witnessed the first Deputy point a firearm at himself. 

GJ23 - Firearms 
GJ23 - Firearms 
GJ23 - Firearms 
CP3 - Workplace Professionalism 
CP2 - Code of Conduct - Employee Relationships with other Employees 
CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Failure to Meet Standards 

Sustained 
Not-Sustained 
Sustained 
Sustained 
Sustained 
Sustained 
Sustained 
Sustained 
Sustained 

Previously Resigned/Retired 
Previously Resigned/Retired 
Previously Resigned/Retired 
Previously Resigned/Retired 
Previously Resigned/Retired 
Written Reprimand 
Written Reprimand 
Written Reprimand 
Written Reprimand 

The investigation determined the first Deputy violated policy when he intentionally pointed his duty 
pistol at himself, repeatedly drew his weapon, failed to maintain a professional and courteous 
relationship, and made offensive comments. The second Deputy admitted to violating policy when 
he engaged with the first Deputy’s use of a firearm by calling out “threat”. The Deputies violated 
policy by failing to make a reasonable decision. However, there was insufficient evidence to prove or 
disprove the allegation the first Deputy muzzled two employees. 

Sustained 03/21/2024 

IA2022-0313 07/14/2022 External Complaint The Complainant alleged a Detention Sergeant was unprofessional and used derogatory terms when 
speaking to inmates. 

CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor 
CP2 - Code of Conduct - Failure to Meet Standards 

Sustained 
Sustained 

Employee Suspended 
Employee Suspended 

The investigation determined the allegations were supported by the preponderance of the evidence 
and justified a reasonable conclusion of policy violations. 

Sustained 03/21/2024 

IA2023-0075 02/09/2023 External Complaint The complainants alleged Deputies did not serve an Injunction of Harassment due to their race. The second 
Complainant alleged a Dispatcher was unprofessional during a call due to her race.   During the 
investigation it was alleged a Sergeant failed to complete a request to contact the second Complainant. 

CP8 - Preventing Racial and Other Biased Based profiling 
CP8 - Preventing Racial and Other Biased Based profiling 
CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor 
CP2 - Code of Conduct - Failure to Meet Standards 

Unfounded 
Unfounded 
Unfounded 
Sustained

Written Reprimand The investigation determined the allegations a Dispatcher was unprofessional, and Deputies failed to 
appropriately handle a call for service was not supported by fact. It was found the Sergeant did not 
leave a voicemail for the Complainant who requested contact from a supervisor, therefore the 
allegation is supported by the preponderance of the evidence. 

Sustained 03/21/2024 

IA2023-0329 06/26/2023 Internal Complaint It was alleged four Detention Supervisors failed to take appropriate action. CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Failure to Meet Standards 

Sustained 
Unfounded 
Unfounded 
Unfounded

Coaching The investigation found the allegation three Detention Sergeants failed to take appropriate action 
was not supported by fact. However, it was determined the Lieutenant failed to follow proper 
procedures after being notified an employee was the subject of a law enforcement investigation. 

Sustained 03/21/2024 

IA2023-0339 06/29/2023 External Complaint The inmate complainant alleged that a Detention Officer failed to provide him with purchased books 
promptly and harassed and targeted him. A second complainant alleged that an unknown Officer did not 
deliver books to an inmate after they had been purchased. 

CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor 
CP2 - Code of Conduct - Failure to Meet Standards 

Not-Sustained 
Not-Sustained 
Sustained 

The investigation determined there is insufficient evidence to prove or disprove the allegations that 
the Officer failed to provide the purchased books or targeted the inmate. Evidence gathered during 
the investigation supported the allegation that an unknown Officer failed to deliver the inmate's 
books in a timely manner. 

Sustained 03/21/2024 

IA2023-0569 10/11/2023 Internal Complaint It was alleged a Custodian failed to complete her daily assignments and filled out a cleaning log with 
inaccurate information. 

CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Performance or Dereliction of Duty 

Sustained 
Not-Sustained 

Employee Retired 
Employee Retired 

There was insufficient evidence to prove or disprove the Custodian failed to complete her 
assignments properly. However, the preponderance of the evidence supported the allegation the 
employee submitted an inaccurate cleaning log. 

Sustained 03/21/2024 

IA2023-0590 10/24/2023 Internal Complaint It was alleged a Detention Officer was unprofessional and used profanity toward other employees. It was 
further alleged that the Officer brought his phone into a secured jail facility. 

CP2 - Code of Conduct - Employee Relationships with other Employees 
CP2 - Code of Conduct - Employee Relationships with other Employees 
CP2 - Code of Conduct - Prohibited Items Entering Secured Jail Facilities 

Sustained 
Not-Sustained 
Unfounded 

Coaching 
Coaching 
Coaching 

The Officer admitted to being unprofessional with facility employees. However, there was 
insufficient evidence to prove or disprove the allegation that the Officer used profanity during the 
interaction. The allegation that the Officer brought a phone into the facility was not supported by 
fact. 

Sustained 03/21/2024 

IA2023-0617 11/09/2023 Internal Complaint It was alleged that a Detention Officer intentionally omitted information during the application process and 
polygraph examination. 

CP5   - Truthfulness 
CP5   - Truthfulness 

Sustained 
Sustained 

Z-Employee Resigned 
Z-Employee Resigned 

The investigation determined that the allegations are supported by the preponderance of the 
evidence, to include the employee's admission, and justify a reasonable conclusion of policy 
violations. 

Sustained 03/21/2024 

IA2023-0618 11/09/2023 External Complaint The complainant alleged an Emergency Dispatcher failed to take appropriate action when requesting a 
follow-up. 

CP2 - Code of Conduct - Failure to Meet Standards Sustained Coaching The investigation determined the allegation was supported by the preponderance of the evidence 
and justified a reasonable conclusion of a policy violation. 

Sustained 03/21/2024 

IA2019-0113 03/18/2019 External Complaint The complainant alleged he was "manhandled" by MCSO employees while in custody. CP2 - Code of Conduct - Treatment of Persons in Custody Not-Sustained There was insufficient evidence to prove or disprove the allegation. Not-Sustained 03/22/2024 

IA2020-0414 08/10/2020 External Complaint The Avondale Police Department reported charges were submitted on a Detention Officer for disorderly 
conduct. 

CP2 - Code of Conduct - Conformance to Established Laws Sustained Employee Suspended The Officer admitted he failed to conform to established laws; therefore, it was found he violated 
Office Policy. 

Sustained 03/22/2024 

IA2020-0568 10/19/2020 External Complaint The complainant alleged a Detention Officer had his personal cell phone inside a secured facility and 
posted a photo of a jail logbook on social media. 

CP2 - Code of Conduct - Social Networking Sites 
CP2 - Code of Conduct - Prohibited Items Entering Secured Jail Facilities 

Sustained 
Not-Sustained 

Written Reprimand 
Written Reprimand 

There was insufficient evidence to prove or disprove that the Officer had taken his cell phone into 
the facility. However, he violated policy by posting a photo of the jail's logbook. 

Sustained 03/22/2024 

IA2023-0069 02/02/2023 External Complaint The complainants alleged Sworn Sergeants and a Detective were unprofessional and did not conduct a 
proper investigation into a sex crime. It was also alleged a Sergeant asked leading questions, made a 
biased statement, and did not conduct a timely investigation because of his son's race. 

CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor 
CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Unethical Conduct 
CP8 - Preventing Racial and Other Biased Based profiling 
CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor 
CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor 

Unfounded 
Unfounded 
Unfounded 
Unfounded 
Unfounded 
Unfounded 
Unfounded 
Unfounded 
Unfounded 

Although one of the complainants declined to participate in the PSB investigation, evidence showed 
that the criminal investigation was thorough, well-investigated, and completed in a timely manner. 
The allegations of bias, unprofessionalism, leading questions, and poor investigation are false and 
not supported by the facts. 

Unfounded 03/22/2024 

IA2023-0563 10/06/2023 External Complaint The complainant alleged a Deputy was speeding while driving a marked MCSO vehicle. It was also alleged 
the Deputy was driving the vehicle in the carpool lane. 

GE4 - Use/Operation of Vehicles 
GE4 - Use/Operation of Vehicles 

Not-Sustained 
Exonerated 

There was insufficient evidence to prove or disprove the allegation that the Deputy was speeding 
while driving an MCSO vehicle. The allegation that the Deputy was driving in the carpool lane did 
occur, but his actions were within Office policy and procedures. 

Not-Sustained 03/22/2024 

CIA2023-0019 11/02/2023 External Complaint Criminal The complainants alleged Deputies subjected an animal to inhumane treatment. [No Allegations] The investigation showed Deputy's action was not criminal in nature according to ARS 13--2910 
statute. Case closed Unfounded. 

Criminal - Unfounded 03/25/2024 

CIA2024-0001 01/09/2024 External Complaint Criminal The complainant alleged a Deputy was involved in a domestic violence incident and contributed to the 
delinquency of a minor. 

[No Allegations] Inactive The investigation showed no evidence of physical abuse. There was no smell of alcohol or liquor 
itself present at the scene. No side wished to aid in prosecution. Case closed as Inactive. 

Criminal - Inactive 03/25/2024 

CIA2024-0006 02/07/2024 External Complaint Criminal The complainant alleged a Deputy testified incorrectly in an MVD hearing. It was also alleged the Deputy 
completed an inaccurate report. 

[No Allegations] The investigation showed that there was no evidence or probable cause that the Deputy committed 
false reporting, perjury, altering of a public record, or tampering with public record. Case cleared 
Unfounded. 

Criminal - Unfounded 03/25/2024 

IA2019-0354 07/15/2019 Internal Complaint It was alleged a Lead Records Specialist leaves her work area for extended periods of time without prior 
authorization. 

CP2 - Code of Conduct - Performance or Dereliction of Duty Administrative Closure Previously Resigned/Retired The employee is no longer employed by MCSO, the matter was administratively closed and 
documented in their file. 

PD - Admin Closure 03/25/2024 

IA2022-0497 10/06/2022 External Complaint The complainant alleged Deputies illegally detained him, searched his vehicle without his consent, and 
mistreated him. It was also alleged that the Deputies conducted a poor investigation into a dog bite call for 
service. 

CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor 
GJ3 - Search and Seizure 
CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor 
GJ3 - Search and Seizure 
EA11 - Arrest procedures 
CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor 
EA11 - Arrest procedures 

Unfounded 
Unfounded 
Unfounded 
Unfounded 
Unfounded 
Unfounded 
Unfounded 
Unfounded 
Unfounded 

After reviewing the evidence and body-worn camera footage, the Deputies had probable cause to 
detain the complainant. It was also determined the Deputies did not search his vehicle, acted 
appropriately with the combative complainant, and performed a proper investigation. All allegations 
were false or not supported by fact.

Unfounded 03/25/2024 

IA2022-0546 10/31/2022 External Complaint The complainant alleged a Detention Officer was rude and unprofessional during their interaction. CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor Administrative Closure Previously Resigned/Retired The employee is no longer employed by MCSO, the matter was administratively closed and 
documented in their file. 

PD - Admin Closure 03/25/2024 

IA2019-0513 10/09/2019 External Complaint The complainant alleged he was released from custody late. CP2 - Code of Conduct - Failure to Meet Standards Unfounded The investigation determined the allegation was not supported by facts. Unfounded 03/27/2024 

IA2020-0071 02/11/2020 External Complaint The complainant alleged a Detention Officer took a beverage from the vending area without paying for it. CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor Sustained Written Reprimand Video footage and photos show the Officer leaving the area without purchasing the item. Although 
the Officer paid for the beverage at a later date, he admitted to leaving the market with the unpaid 
drink in his possession. 

Sustained 03/27/2024 

IA2021-0586 11/15/2021 External Complaint The complainant alleged her then husband, a Deputy, tried to "forced sex" on her and assaulted her. 
The complainant alleged her then husband, a Deputy, tried to "forced sex" on her and assaulted her. 

CP2 - Code of Conduct - Conformance to Established Laws 
CP2 - Code of Conduct - Conformance to Established Laws 

Unfounded 
Not-Sustained 

The investigation determined there was insufficient evidence to prove or disprove the allegation the 
Deputy assaulted his wife. The Complainant and Deputy confirmed that no sexual acts had occurred; 
therefore, the allegation was not supported by facts. 

Not-Sustained 03/27/2024 

IA2022-0483 09/28/2022 External Complaint The complainant alleged a Deputy was unprofessional during a call for service. During the investigation it 
was alleged three Deputies failed to conduct a proper investigation and perform job assignments in an 
acceptable manner. 

CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor 
CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Conformance to Office Directives 
CP2 - Code of Conduct - Failure to Meet Standards 

Sustained 
Sustained 
Sustained 
Sustained 

Written Reprimand 
Written Reprimand 
Written Reprimand 
Coaching 

The investigation determined the allegations were supported by the preponderance of the evidence. Sustained 03/27/2024 
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IA2022-0492 10/03/2022 Internal Complaint It is alleged a Detention Officer failed to take appropriate actions when she left her shift early. CP2 - Code of Conduct - Failure to Meet Standards Sustained Coaching The allegation is supported by the preponderance of the evidence and justifies a reasonable 
conclusion of a policy violation. 

Sustained 03/27/2024

IA2023-0056 01/30/2023 External Complaint The Complainant alleged a Deputy was rude and failed to conduct a proper investigation on multiple calls 
for service. 

CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor 
CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor 
CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor 

Unfounded 
Unfounded 
Unfounded 
Unfounded 
Unfounded 
Unfounded 

The investigation determined the allegations were not supported by facts. Unfounded 03/27/2024 

IA2023-0364 07/10/2023 External Complaint The complainant alleged a Sworn Captain did not return his calls regarding issues he wanted to discuss. CP2 - Code of Conduct - Failure to Meet Standards Sustained Written Reprimand The investigation determined the preponderance of the evidence supported the allegation and 
justified a reasonable conclusion of a policy violation. 

Sustained 03/27/2024 

IA2023-0397 07/25/2023 Internal Complaint It is alleged that a Civilian Manager made intimidating statements to employees during a staff meeting. It 
was also alleged she mistreats employees, bullies, and harasses them. Additionally, it was alleged a Civilian 
Supervisor was unprofessional with employees. 

CP2 - Code of Conduct - Employee Relationships with other Employees 
CP3 - Workplace Professionalism 
CP3 - Workplace Professionalism 

Sustained 
Not-Sustained 
Unfounded 

Written Reprimand 
Written Reprimand 

The investigation determined the Manager violated policy when she made comments that 
intimidated staff during an office meeting. There was insufficient evidence to prove or disprove the 
allegation she mistreated, bullied, or harassed employees. Additionally, the allegation a supervisor
was unprofessional was false and not supported by fact. 

Sustained 03/27/2024 

IA2023-0604 11/01/2023 External Complaint The complainant alleged a Sheriff's Record Specialist was disrespectful during their interaction. CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the allegation. Not-Sustained 03/27/2024 

IA2022-0486 09/29/2022 External Complaint The complainant alleged a Detention Officer picked up a bread roll from the ground and placed it on her 
dinner tray. 

CP2 - Code of Conduct - Failure to Meet Standards Sustained Written Reprimand Video evidence supported the allegation and justified a reasonable conclusion of a policy violation. Sustained 03/28/2024 

IA2022-0512 10/18/2022 External Complaint The complainant alleged a Detention Officer was rude to several members of the public. CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the allegation. Not-Sustained 03/28/2024 

IA2022-0585 11/18/2022 External Complaint The complainant alleged a Detention Officer sexually assaulted her during a pat search. CP2 - Code of Conduct - Conformance to Established Laws Unfounded Video evidence showed the Officer utilized proper pat-down procedures. Therefore, the allegation of 
sexual assault was false and not supported by the facts. 

Unfounded 03/28/2024 

IA2022-0624 12/01/2022 External Complaint The complainant alleged Deputies used excessive force against her daughter while making an arrest. It was 
also alleged Deputies did not write an accurate report. During the investigation, it was alleged deputies 
were not courteous to the public and failed to activate their body worn camera. Additionally, it was 
internally alleged a Sergeant failed to accept an external complaint. 

CP1-Use of Force 
CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor 
GF5 - Incident Report Guidelines 
GJ35 - Body-Worn Cameras 
CP1-Use of Force 
CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor 
GF5 - Incident Report Guidelines 
GJ35 - Body-Worn Cameras 
GH2 - Internal Investigations 
GJ35 - Body-Worn Cameras 

Not-Sustained 
Not-Sustained 
Not-Sustained 
Not-Sustained 
Not-Sustained 
Not-Sustained 
Not-Sustained 
Not-Sustained 
Unfounded 
Unfounded 

The investigation determined there was insufficient evidence to prove or disprove the allegations 
that two Deputies used excessive force, did not write an accurate report, were not courteous to the 
public, and failed to activate their body worn camera. Furthermore, the allegations that a Sergeant 
failed to accept a complaint and a third Deputy failed to activate his body worn camera were false or 
not supported by fact. 

Not-Sustained 03/28/2024 

IA2023-0363 07/10/2023 External Complaint The complainant alleged an Emergency Dispatcher was rude while taking a call for service. CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor 
CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor 

Unfounded 
Unfounded 

During the investigation, the correct Call Taker was identified, and determined the allegation made 
was false and not supported by fact. 

Unfounded 03/28/2024 

IA2023-0365 07/10/2023 External Complaint The complainant alleged a Detective did not provide proper communication to the victim's next of kin 
during a homicide investigation and subsequent arrest of a suspect. During the investigation, it was alleged 
the Detective failed to make reasonable decisions or take appropriate action in releasing details in 
reference to a homicide case. 

CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Failure to Meet Standards 

Unfounded 
Unfounded 

The investigation determined the allegation was false or not supported by fact. Unfounded 03/28/2024 

IA2023-0623 11/14/2023 External Complaint The complainant alleged two Sworn Sergeants failed to take appropriate action during their interaction 
with him. It was also alleged a Deputy used unreasonable force on the complainant. 

CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Use of Force 

Unfounded 
Unfounded 
Unfounded 

The investigation determined the allegations were false or not supported by fact. Unfounded 03/28/2024 

CI2021-0019 06/09/2021 Critical Incident A critical incident investigation was initiated to review the death of an inmate that occurred on 
06/08/2021, following his medical emergency at the Towers facility on 06/08/2021. 

Exonerated The investigation found there was no employee involvement in the inmate's death, and the manner 
of death was deemed natural causes. 

Exonerated 03/29/2024 

CI2022-0025 07/14/2022 Critical Incident A critical incident investigation was initiated to review the death of an inmate that occurred on 
07/06/2022, following his medical emergency at the Lower Buckeye Jail on 07/04/2022. 

Exonerated The investigation found there was no employee involvement in the inmate's death, and the manner 
of death was deemed a suicide. 

Exonerated 03/29/2024 

IA2017-0898 12/12/2017 External Complaint It is alleged a Deputy's off duty behavior is unbecoming due to the treatment of his spouse. It is also 
alleged he has abused his children. 

CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor 
CP2 - Code of Conduct - Conformance to Established Laws 

Unfounded 
Unfounded 

The investigation determined the allegations were not supported by facts. Unfounded 03/29/2024 

IA2020-0380 07/23/2020 Internal Complaint It was alleged a Detention Officer used excessive force on an inmate and failed to notify a supervisor. CP1-Use of Force 
CP2 - Code of Conduct - Keeping Supervisors Informed 

Sustained 
Sustained 

Employee Suspended 
Employee Suspended 

The evidence supported the allegations and confirmed the Detention Officer violated Office policies. Sustained 03/29/2024 

IA2021-0457 08/25/2021 External Complaint It is alleged a Deputy authored an Incident Report with inaccurate information and failed to obtain 
evidence while investigating a domestic violence assault. 

EA8 - Domestic Violence 
GF5 - Incident Report Guidelines 

Sustained 
Sustained 

Written Reprimand 
Written Reprimand 

The investigation determined the allegations were supported by the preponderance of the evidence. Sustained 03/29/2024 

IA2023-0550 09/28/2023 External Complaint The complainants alleged a Detention Officer refused to feed two inmates the evening meal. It was also 
alleged the Officer was rude to inmates. 

CP2 - Code of Conduct - Treatment of Persons in Custody 
CP2 - Code of Conduct - Failure to Meet Standards 

Not-Sustained 
Sustained 

Coaching 
Coaching 

Video evidence supported the allegation the Officer failed to feed two inmates an evening meal. 
However, there was insufficient evidence to prove or disprove he was rude. 

Sustained 03/29/2024 

IA2019-0326 06/26/2019 External Complaint The complainant alleged that a Detention Sergeant was rude and unprofessional. CP2 - Code of Conduct - Employee Relationships with other Employees Administrative Closure Previously Resigned/Retired The employee is no longer employed by MCSO, the matter was administratively closed and 
documented in their file. 

PD - Admin Closure 03/31/2024 

IA2019-0341 07/05/2019 Internal Complaint It was alleged internally that a civilian employee did not agree with the content of a transfer evaluation 
that was completed by the civilian employee’s supervisor. 

CP2 - Code of Conduct - Failure to Meet Standards Administrative Closure Previously Resigned/Retired The employee is no longer employed by MCSO, the matter was administratively closed and 
documented in their file. 

PD - Admin Closure 03/31/2024 

IA2019-0356 07/16/2019 External Complaint It was alleged by an external complainant that a deputy failed to properly serve an order of protection, 
failed to follow procedure, and had an unprofessional discussion with the defendant of the order of 
protection. 

CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor 
CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor 

Administrative Closure 
Administrative Closure 
Administrative Closure 
Administrative Closure 

Previously Resigned/Retired 
Previously Resigned/Retired 
Previously Resigned/Retired 
Previously Resigned/Retired 

The employee is no longer employed by MCSO, the matter was administratively closed and 
documented in their file. 

PD - Admin Closure 03/31/2024 

IA2019-0365 07/23/2019 Internal Complaint It was alleged a Detention Officer conducted a late security walk. DH6 - Inmate Supervision, Security Walks and Headcounts Administrative Closure Previously Resigned/Retired The employee is no longer employed by MCSO, the matter was administratively closed and 
documented in their file. 

PD - Admin Closure 03/31/2024 

IA2019-0382 07/29/2019 Internal Complaint It was alleged a Detention Officer withheld information during a Surprise PD criminal investigation. CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor Administrative Closure Previously Resigned/Retired The employee is no longer employed by MCSO, the matter was administratively closed and 
documented in their file. 

PD - Admin Closure 03/31/2024 

IA2019-0387 07/31/2019 Internal Complaint The complainant alleged a fellow Detention Officer was spreading rumors and gossip. CP2 - Code of Conduct - Rumors or Gossip Administrative Closure Previously Resigned/Retired The employee is no longer employed by MCSO, the matter was administratively closed and 
documented in their file. 

PD - Admin Closure 03/31/2024 

IA2019-0398 08/05/2019 External Complaint The complainant alleged a Deputy was rude, unprofessional, and incompetent.   It was also alleged the 
Deputy would not look at the evidence that supported the violation of the injunction. 

CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor 
CP2 - Code of Conduct - Failure to Meet Standards 

Administrative Closure 
Administrative Closure 

Previously Resigned/Retired 
Previously Resigned/Retired 

The employee is no longer employed by MCSO, the matter was administratively closed and 
documented in their file. 

PD - Admin Closure 03/31/2024 

IA2023-0664 12/14/2023 External Complaint The complainant alleged a Deputy failed to take appropriate action during a traffic stop. CP2 - Code of Conduct - Failure to Meet Standards Unfounded The investigation determined the allegation was false or not supported by fact. Unfounded 03/27/2024 

IA2019-0479 09/19/2019 External Complaint The complainant alleged two Detention Officers were rude during their interaction regarding a jail 
visitation. 

CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor 
CP2 - Code of Conduct - Unbecoming Conduct   and Public Demeanor 

Administrative Closure 
Administrative Closure 

Previously Resigned/Retired 
Previously Resigned/Retired 

The employee is no longer employed by MCSO, the matter was administratively closed and 
documented in their file. 

PD - Admin Closure 03/31/2024 


