
IA No Open date Incident type Summary Allegation(s)/Force Type(s) Outcome Discipline Investigative Summary Disposition Closed 
CI2022-0029 08/08/2022 Critical Incident On August 6, 2022, a Sworn Sergeant used lethal force against a civilian during a call for service in Waddell, 

Arizona. 
CP1-Use of Force Exonerated It was found the Deputy Sergeant was within MCSO policy and procedure when he discharged his firearm.   As a 

result, it was found the Deputy was exonerated. 
Exonerated 10/01/2024 

IA2023-0674 12/27/2023 Internal Complaint The complainant alleged a Detention Officer used excessive force, an inappropriate escort hold, and failed to 
take appropriate action with a disruptive inmate. During the investigation, it was alleged a Sergeant failed to 
document pertinent information and a Lieutenant failed to ensure a disruptive inmate incident was 
documented properly. 

CP2 - Code of Conduct - Failure to Meet Standards 

CP1-Use of Force 
CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Failure to Meet Standards 

CP2 - Code of Conduct - Failure to Meet Standards 

Sustained 

Not-Sustained 
Sustained 
Sustained 

Sustained 

Coaching 

Written Reprimand 

Coaching 

The investigation determined there was insufficient evidence to prove or disprove the Detention Officer used 
excessive force by intentionally pushing the inmate. The preponderance of the evidence supported the 
allegations the Officer used an inappropriate hold and failed to make a radio call for the disruptive inmate.   
Additionally, it was found the Lieutenant failed to take appropriate actions regarding documentation of the 
incident and, by the Sergeants own admission he failed to properly document pertinent information supporting 
policy violations. 

Sustained 10/03/2024 

IA2024-0277 06/10/2024 External Complaint The complainant alleged Deputies did not allow him to retrieve items from his vehicle and had no legal 
standing to prevent him from driving his vehicle. 

CP2 - Code of Conduct - Failure to Meet Standards 

CP2 - Code of Conduct - Failure to Meet Standards 

CP2 - Code of Conduct - Failure to Meet Standards 

Unfounded 

Unfounded 

Unfounded 

The investigation determined the allegation was false or not supported by facts. Unfounded 10/03/2024 

IA2020-0245 05/22/2020 External Complaint The complainant alleged Unknown Detention Officers did not let him shower, did not allow him access to 
grievances, and spat on him. 

CP2 - Code of Conduct - Treatment of Persons in Custody 
CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Treatment of Persons in Custody 

Unfounded 
Unfounded 
Not-Sustained 

The allegation that Officers did not allow the complainant to shower or submit grievances was false and not 
supported by the facts. Due to a lack of information provided, and the complainants unwillingness to participate 
in the investigation, there was insufficient evidence to prove or disprove the Officer spat on him. 

Not-Sustained 10/04/2024 

IA2020-0323 06/24/2020 External Complaint The complainant alleged an inmate's personal property and canteen were stolen by another inmate due to a   
Detention Officer allowing inmates to retrieve their personal property on their own. 

CP2 - Code of Conduct - Failure to Meet Standards 

CP2 - Code of Conduct - Failure to Meet Standards 

Unfounded 

Not-Sustained 

Evidence showed the named Officer did not work in the facility the day of the incident. Therefore, the allegation 
was not supported by the facts. Also, there is insufficient evidence to establish when, how, or who may have 
removed the complainant's property. 

Not-Sustained 10/04/2024 

IA2023-0163 03/23/2023 External Complaint The complainant alleged Unknown Detention Officers used excessive force with an inmate. It was also 
alleged one Detention Officer used profanity. 

CP1-Use of Force 
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

CP1-Use of Force 

Not-Sustained 
Not-Sustained 

Not-Sustained 

Due to lack of video footage and witness interviews, there was insufficient evidence to prove or disprove the 
allegations. 

Not-Sustained 10/04/2024 

IA2023-0202 04/17/2023 External Complaint The complainant alleged a Dispatcher was rude while trying to initiate a call for service. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Unfounded After a review of the dispatch calls, it was determined the allegation was not supported by the facts and the Call 
Taker was professional. 

Unfounded 10/04/2024 

IA2023-0378 07/18/2023 Internal Complaint It was alleged a Detention Officer made an unprofessional comment regarding sexual orientation when 
speaking about another Officer. It was also alleged that the Detention Officer withheld relevant information 
during an administrative investigation. Additionally, it was alleged a Detention Sergeant laughed and did not 
take the information seriously when the complainant informed him about an unprofessional, sexually 
oriented comment made by a Detention Officer. 

CP3 - Workplace Professionalism 
GH2 - Internal Investigations 

CP3 - Workplace Professionalism 

Not-Sustained 
Not-Sustained 

Not-Sustained 

The investigation determined there was insufficient evidence to prove or disprove the allegations. Not-Sustained 10/04/2024 

IA2024-0167 04/18/2024 Internal Complaint A Detention Officer alleged that a Deputy acted in an aggressive manner toward her. Additionally, she 
alleged that she had informed a supervisor of the deputy's actions, but he failed to take action. It has also 
been alleged that the Detention Officer disparaged the Deputy in front of an inmate. 

CP2 - Code of Conduct - Employee Relationships with other Employees 

CP2 - Code of Conduct - Employee Relationships with other Employees 
CP2 - Code of Conduct - Conformance to Established Laws 
CP3 - Workplace Professionalism 

CP2 - Code of Conduct - Individual Responsibility 

Not-Sustained 

Not-Sustained 
Not-Sustained 
Not-Sustained 

Sustained Previously Resigned/Retired 

Due to conflicting statements, there was insufficient evidence to prove or disprove the allegations the Deputy 
was aggressive or that the Officer disparaged the Deputy. The investigation did determined the Supervisor failed 
to take the correct action. 

Sustained 10/04/2024 

IA2024-0218 05/08/2024 External Complaint The complainant alleged a Detention Officer was involved in a Domestic Violence incident. CP2 - Code of Conduct - Conformance to Established Laws Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the Detention Officer failed 
to conform to established laws. 

Not-Sustained 10/04/2024 

IA2024-0238 05/20/2024 Internal Complaint It was alleged a Deputy mishandled an Arizona Driver's License. During the investigation, it was alleged the 
Deputy failed to adhere to policy regarding the placement of his Body-Worn Camera. 

GJ35 - Body-Worn Cameras 
EB3 - Driving Under the Influence 

Sustained 
Sustained 

Employee Suspended The preponderance of the evidence supports the allegations. Sustained 10/04/2024 

IA2024-0267 06/05/2024 External Complaint The inmate complainant alleged a Detention Officer flipped him off. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Sustained Employee Suspended The Officer admitted to violating policy. Sustained 10/04/2024 

IA2024-0313 06/25/2024 External Complaint The complainant alleged a Detention Officer used profanity when talking to him. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Sustained Written Reprimand By the employee's own admission, he used profanity when speaking with the inmate supporting a policy 
violation. 

Sustained 10/04/2024 

CI2020-0018 10/21/2020 Critical Incident A critical incident investigation was initiated to review the discharge of an Officer's firearm by an Inmate that 
occurred on 10/20/20 at Valleywise Medical Center. 

[No Allegations] The investigation determined the involved Officers followed proper procedures during the incident. Exonerated 10/07/2024 

IA2018-0067 01/31/2018 External Complaint It was alleged an inmate was mistreated by Unknown Detention Officers while incarcerated. CP2 - Code of Conduct - Treatment of Persons in Custody Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the allegation. Not-Sustained 10/07/2024 

IA2019-0383 07/30/2019 Internal Complaint The complainant alleged a Detention Sergeant was unprofessional during a conference. It is also alleged a 
supervisor failed to take appropriate actions when advised of employee misconduct. 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

GB2 - Command Responsibility 

Sustained 

Not-Sustained 

Coaching The investigation found the preponderance of the evidence supported the allegation the Sergeant was 
unprofessional. Due to conflicting statements, it was determined there was insufficient evidence to prove or 
disprove the Lieutenant failed to take appropriate actions after being informed of employee misconduct. 

Sustained 10/07/2024 

IA2019-0384 07/30/2019 Internal Complaint The complainant alleged a Detention Sergeant was unprofessional during a MCSO-led conference in 2018. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Sustained Coaching The investigation found the preponderance of the evidence supported the allegation the Sergeant was 
unprofessional. 

Sustained 10/07/2024 

IA2020-0194 04/23/2020 External Complaint The Complainant alleged a Deputy was unprofessional, trespassed his daughter without permission, and 
authored a report when requested not to do so. It was alleged the Sergeant failed to take appropriate 
actions when the Complainant voiced his concerns. It was further alleged the Deputy and Sergeant treated 
the complainant's ex-wife differently due to her being prior law enforcement. 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 
CP2 - Code of Conduct - Failure to Meet Standards 
GF5 - Incident Report Guidelines 
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

Unfounded 
Exonerated 
Exonerated 
Unfounded 

Unfounded 
Unfounded 

The investigation determined the allegations the Deputy trespassed the complainant's daughter and authored 
an incident report, occurred but the actions of the employee were found to be within Office Policy, procedures, 
and training. The allegations the Deputy was unprofessional, and the Deputy and Sergeant treated the 
complainant differently during the call for service were not supported by facts. 

Exonerated 10/07/2024 

IA2021-0370 07/15/2021 External Complaint The complainant alleged one Detective released a K9, while a second Detective ordered a female bystander 
to move from harms way, resulting in the K9 biting the female bystander. It was also alleged a third 
Detective was rude and grabbed her. 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

CP2 - Code of Conduct - Use of Force 

CP2 - Code of Conduct - Failure to Meet Standards 

Not-Sustained 

Exonerated 

Exonerated 

The investigation determined the first Detective released the K9 on the suspect, while the second Detective 
ordered the female bystander to move from harms way. Due to both actions occurring at the same time 
unbeknownst to the other, the Deputies were within MCSO policy, procedure, and training. Furthermore, there 
was insufficient evidence to prove or disprove the third Detective was rude and grabbed her arm. 

Not-Sustained 10/07/2024 

IA2023-0218 04/25/2023 External Complaint The complainant alleged a Deputy used excessive force when placing him into a patrol vehicle. During the 
investigation, it was alleged a Deputy failed to provide a property receipt for two cell phones. 

CP1-Use of Force 
GE3 - Property Management 

Unfounded 
Not-Sustained 

After review of the Body-Worn Camera footage it was determined the allegation, the Deputy used excessive 
force was not supported by facts. There was insufficient evidence to determine if the Deputy provided the 
complainant a copy of the property receipt. 

Not-Sustained 10/07/2024 

Professional Standards Bureau 
Paragraph #252 - Detailed Summaries of Completed Internal Affairs Investigations 

10/01/2024 - 10/31/2024 



IA No Open date Incident type Summary Allegation(s)/Force Type(s) Outcome Discipline Investigative Summary Disposition Closed 

Professional Standards Bureau 
Paragraph #252 - Detailed Summaries of Completed Internal Affairs Investigations 

10/01/2024 - 10/31/2024 

IA2023-0465 08/22/2023 External Complaint The complainants alleged three Detention Officers made discourteous comments. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

Not-Sustained 

Not-Sustained 

Not-Sustained 

The investigation determined there was insufficient evidence to prove or disprove the allegations. Not-Sustained 10/07/2024 

IA2023-0517 09/14/2023 Internal Complaint It was alleged two Detention Officers failed to perform appropriate security procedures. CP2 - Code of Conduct - Performance or Dereliction of Duty 

CP2 - Code of Conduct - Performance or Dereliction of Duty 

Sustained 

Sustained 

Coaching 

Coaching 

The investigation determined the preponderance of the evidence supported the allegations, justifying a 
reasonable conclusion of a policy violation. 

Sustained 10/07/2024 

IA2023-0599 10/25/2023 External Complaint The complainant alleged a Deputy and Detention Sergeant were unprofessional during their interactions. It 
was also alleged the Deputy threatened the complainant. 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 
CP2 - Code of Conduct - Failure to Meet Standards 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

Unfounded 
Unfounded 

Not-Sustained 

After reviewing recordings of the conversations, the allegations that a Deputy was unprofessional and 
threatened the complainant was not supported by the facts. Additionally, due to conflicting statements there is 
insufficient evidence to prove the Sergeant was unprofessional. 

Not-Sustained 10/07/2024 

IA2024-0005 01/04/2024 Internal Complaint It was alleged a Detention Officer failed to complete annual mandatory training. GG-2 - Detention/Civilian Training Administration Sustained Employee Suspended The preponderance of the evidence supports the allegations. Sustained 10/07/2024 

IA2024-0138 04/01/2024 External Complaint The complainant alleged a Deputy used excessive force causing an injury, unlawfully detained him, and was 
asleep in his vehicle during a call for service. During the investigation it was alleged a Sergeant acted in an 
unprofessional manner with a member of the public and failed to take photographs of an injury that was 
alleged to have occurred. 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 
CP2 - Code of Conduct - Use of Force 
EA11 - Arrest procedures 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 
CP2 - Code of Conduct - Failure to Meet Standards 

Unfounded 
Exonerated 
Unfounded 

Sustained 
Sustained 

Written Reprimand 

It was determined the allegations a Deputy was intoxicated and fell asleep in his patrol vehicle, and unlawfully 
detained the complainant was not supported by facts. Body Worn Camera footage shows, an incident occurred 
while the Deputy was attempted to place a subject in handcuffs he pulled away, incidentally, causing a minor 
injury however, the Deputy's actions were found to be within Office Policy, Procedures and Training. The 
preponderance of the evidence supports the allegations the Sergeant failed to take photographs of the alleged 
injury and failed to maintain a professional demeanor. 

Sustained 10/07/2024 

IA2024-0139 04/02/2024 External Complaint The complainant alleged a Detention Sergeant behaved unprofessionally during their interaction. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained Due to conflicting statements, there was insufficient evidence to prove or disprove the allegation. Not-Sustained 10/07/2024 

IA2024-0149 04/10/2024 External Complaint The complainant alleged a Deputy failed to take appropriate action, disclosed confidential information, and 
attempted to intimidate her during a call for service. Additionally, it was alleged the Deputy was biased due 
to her gender and race. 

CP2 - Code of Conduct - Failure to Meet Standards 
CP8 - Preventing Racial and Other Biased Based profiling 
CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

Unfounded 
Unfounded 
Unfounded 
Unfounded 

After review of all associated documentation and Body Worn Camera Footage, it was determined the allegations 
were not supported by facts. 

Unfounded 10/07/2024 

IA2024-0299 06/19/2024 Internal Complaint It was alleged two Detention Officers failed to secure and supervise inmates. CP2 - Code of Conduct - Failure to Meet Standards 

CP2 - Code of Conduct - Failure to Meet Standards 

Sustained 

Sustained 

Coaching 

Coaching 

The preponderance of the evidence supported the allegation, justifying both Detention Officers violated Office 
Policy. 

Sustained 10/07/2024 

IA2023-0213 04/20/2023 Internal Complaint It was alleged a Deputy displayed unprofessional behavior toward a fellow Deputy. It was also alleged three 
Deputies deactivated their body-worn cameras while on a call for service. 

GJ35 - Body-Worn Cameras 

CP2 - Code of Conduct - Employee Relationships with other Employees 
GJ35 - Body-Worn Cameras 

GJ35 - Body-Worn Cameras 

Sustained 

Sustained 
Sustained 

Sustained 

Coaching 

Employee Suspended 

Coaching 

After reviewing body-worn camera footage, the Deputy's aggressive behavior toward another Deputy violated 
policy. It was also determined all three Deputies violated policy when they deactivated their cameras while on 
scene. 

Sustained 10/08/2024 

IA2024-0148 04/10/2024 Internal Complaint It was alleged an Inmate Classification Supervisor was sleeping on duty. CP2 - Code of Conduct - Sleeping On-Duty Sustained Written Reprimand The preponderance of the evidence supported the allegation, justifying a policy violation. Sustained 10/08/2024 

IA2019-0340 07/05/2019 External Complaint The complainant alleged during the release process, a Detention Officer was "rude" and yelled at her 
because she asked about her medication. 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the allegation. Not-Sustained 10/09/2024 

IA2019-0535 10/21/2019 Internal Complaint It was alleged an Unknown Employee failed to take appropriate steps to document and impound 37 CD's 
into evidence. 

CP2 - Code of Conduct - Conformance to Office Directives 
CP2 - Code of Conduct - Individual Responsibility 

Not-Sustained 
Not-Sustained 

The investigation determined there was insufficient evidence to prove or disprove the allegations. Not-Sustained 10/09/2024 

IA2021-0158 03/29/2021 External Complaint The complainant alleged Deputies were unprofessional, failed to provide him information during a call for 
service and failed to conduct a proper investigation due to his race. 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 
CP8 - Preventing Racial and Other Biased Based profiling 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 
CP8 - Preventing Racial and Other Biased Based profiling 

Unfounded 
Unfounded 
Unfounded 

Unfounded 
Unfounded 
Unfounded 

The investigation determined the allegations were not supported by facts. Unfounded 10/09/2024 

IA2024-0120 03/22/2024 External Complaint The complainants alleged a Detention Officer made inappropriate comments to them. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Sustained Written Reprimand The preponderance of the evidence supported the allegation, justifying a policy violation. Sustained 10/09/2024 

IA2024-0191 04/29/2024 External Complaint It was reported by Surprise PD a Detention Officer was arrested for child abuse. CP2 - Code of Conduct - Conformance to Established Laws Sustained Employee Resigned The preponderance of the evidence supported the allegation and justified a reasonable conclusion of policy 
violation. 

Sustained 10/09/2024 

IA2024-0192 04/29/2024 Internal Complaint It was alleged that a Property Evidence Custodian covertly recorded conversations she had with her 
supervisor. 

CP2 - Code of Conduct - Employee Relationships with other Employees 
CP2 - Code of Conduct - Employee Relationships with other Employees 

Sustained 
Sustained 

Previously Resigned/Retired The investigation determined the allegations were supported by the preponderance of the evidence and 
justified a reasonable conclusion of policy violations. 

Sustained 10/09/2024 

IA2024-0244 05/22/2024 External Complaint The complainants alleged a Detention Officer made inappropriate comments to a suicidal inmate. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Sustained Written Reprimand After conducting interviews, the investigation determined that the allegation was supported by the 
preponderance of the evidence and justified a conclusion of policy violation. 

Sustained 10/09/2024 

IA2024-0290 06/17/2024 Internal Complaint It was alleged a Detention Officer failed to complete his job assignments properly resulting in an incorrect 
inmate release. 

CP2 - Code of Conduct - Failure to Meet Standards Unfounded The investigation determined the allegation was not supported by the facts. Unfounded 10/09/2024 

IA2019-0007 01/07/2019 Internal Complaint It was alleged a Detention Officer was bringing contraband into a jail facility. CP2 - Code of Conduct - Conformance to Established Laws Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the allegation. Not-Sustained 10/10/2024 

IA2023-0233 05/08/2023 Internal Complaint It was alleged a Detention Officer has a pattern of not completing proper headcounts. CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Failure to Meet Standards 

Sustained 
Sustained 

Written Reprimand The investigation determined the allegations were supported by sufficient evidence to justify a reasonable 
conclusion of policy violation. 

Sustained 10/10/2024 

IA2024-0275 06/10/2024 Internal Complaint It was alleged Detention Officers failed to verify the identity of an inmate, which led to the inmate being 
moved to the incorrect jail facility. 

CP2 - Code of Conduct - Failure to Meet Standards 

CP2 - Code of Conduct - Failure to Meet Standards 

Sustained 

Sustained 

Employee Suspended 

Coaching 

The preponderance of the evidence supports the allegation two Detention Officers failed to take appropriate 
action and verify the identity of the inmate. 

Sustained 10/10/2024 

CI2021-0023 06/28/2021 Critical Incident A critical incident investigation was initiated to review the death of an Inmate that occurred on 6/25/21 at 
the 512 Facility in Phoenix. 

[No Allegations] The investigation found there was no employee involvement in the inmate's death, and the manner of death 
was deemed a suicide. 

Exonerated 10/11/2024 

IA2023-0222 04/27/2023 Internal Complaint It was alleged a Deputy could potentially have a conflict of interest when investigating certain calls for 
service. 

CP2 - Code of Conduct - Conflict of Interest Unfounded The investigation determined the allegation was false or not supported by fact. Unfounded 10/11/2024 

IA2023-0473 08/28/2023 External Complaint The complainant alleged a Deputy was rude during a call for service. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Sustained Coaching After reviewing the body-worn camera footage, it was determined the   Deputy spoke to the complainant in an 
unprofessional manner; violating policy. 

Sustained 10/11/2024 



IA No Open date Incident type Summary Allegation(s)/Force Type(s) Outcome Discipline Investigative Summary Disposition Closed 

Professional Standards Bureau 
Paragraph #252 - Detailed Summaries of Completed Internal Affairs Investigations 

10/01/2024 - 10/31/2024 

IA2023-0476 08/29/2023 Internal Complaint It was alleged a Detention Officer failed to report to his assigned duty post and failed to conform to follow a 
directive and utilized his cell phone in the facility. It was alleged another Detention Officer failed to be aware 
of her surroundings. 

CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Prohibited Items Entering Secured Jail Facilities 
CP2 - Code of Conduct - Conformance to Office Directives 

CP2 - Code of Conduct - Failure to Meet Standards 

Sustained 
Sustained 
Sustained 

Not-Sustained 

Employee Suspended The investigation determined that the Officer violated policy when he did not report to his duty post, did not 
follow a directive, and used his cell phone in a jail facility. There was insufficient evidence to prove or disprove 
that a second Officer was unaware of her surroundings. 

Sustained 10/11/2024 

IA2023-0580 10/16/2023 Internal Complaint It was alleged a Detention Officer was excessively tardy between April and August of 2023 and failed to 
follow proper notification procedures. 

CP2 - Code of Conduct - Punctuality 
CP2 - Code of Conduct - Punctuality 

Sustained 
Sustained 

Employee Suspended The investigation determined the allegations are supported by the preponderance of he evidence and justify a 
reasonable conclusion of policy violation. 

Sustained 10/11/2024 

IA2023-0667 12/25/2023 External Complaint The complainant alleged a Deputy used excessive force when arresting her brother. During the investigation, 
it was alleged the Deputy failed to activate his Body Worn Camera in a timely manner and removed his Body 
Worn Camera from his person while still on a call for service. 

CP1-Use of Force 
GJ35 - Body-Worn Cameras 
GJ35 - Body-Worn Cameras 

Not-Sustained 
Exonerated 
Sustained 

Coaching Due to a rapidly evolving situation, the Deputy was found to be within Office Policy and Procedures when he did 
not activate his Body-Worn Camera in a timely manner. After review of the footage, it was found there was 
insufficient evidence to prove or disprove the Deputy used excessive force. By the Deputy's own admission, he 
removed his Body-Worn Camera and placed it on a chair facing a cell, thus violating Office Policy. 

Sustained 10/11/2024 

IA2024-0112 03/19/2024 Internal Complaint It was alleged two Deputies escorted unauthorized civilians through a secure area of a court building. It was 
also alleged one of the Deputies drove the civilian's vehicle while at the Court Building, and did not activate 
his body-worn camera. 

CP2 - Code of Conduct - Failure to Meet Standards 

CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Failure to Meet Standards 
GJ35 - Body-Worn Cameras 

Sustained 

Sustained 
Sustained 
Sustained 

Written Reprimand 

Written Reprimand 

The investigation determined the Deputies violated policy by failing to make a reasonable decision when they 
escorted unauthorized civilians through a court building, and one Deputy drove the civilian's car. Furthermore, 
the Deputy violated policy when he did not activate his body-worn camera. 

Sustained 10/11/2024 

IA2024-0165 04/16/2024 Internal Complaint It was alleged a Deputy failed to meet standards regarding medical care during a call for service on 
02/21/2024. It is also alleged Deputies failed to properly activate their BWC. 

CP2 - Code of Conduct - Failure to Meet Standards 
GJ35 - Body-Worn Cameras 

GJ35 - Body-Worn Cameras 

GJ35 - Body-Worn Cameras 

Sustained 
Sustained 

Sustained 

Sustained 

Written Reprimand 

Coaching 

Coaching 

The preponderance of the evidence supported the allegation the Deputy failed to meet standards with regard 
to medical care. The Deputies also violated policy when failing to activate their body-worn camera as directed by 
policy. 

Sustained 10/11/2024 

IA2024-0280 06/11/2024 Internal Complaint It was alleged a Detention Officer failed to make a reasonable decision when he removed his vest during an 
altercation with an inmate. 

CP2 - Code of Conduct - Failure to Meet Standards Sustained Employee Suspended The investigation determined that the allegations are supported by the preponderance of the evidence and 
justify a reasonable conclusion of a policy violation. 

Sustained 10/11/2024 

CIA2024-0012 04/29/2024 Internal Complaint Criminal It was alleged an Emergency Dispatcher has inaccurately reported her hours worked. [No Allegations] Cleared By Arrest The employee admitted that she knowingly recorded hours that she had not worked, collecting compensation. 
Cleared by arrest. 

Criminal - Arrest 10/14/2024 

IA2017-0676 09/21/2017 External Complaint It is alleged a Deputy failed to properly investigate a vehicle collision, authored an inaccurate report, and 
treated the complainant differently than the other driver due to their law enforcement affiliations. 

CP2 - Code of Conduct - Conformance to Office Directives 
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 
CP2 - Code of Conduct - Conformance to Office Directives 

Unfounded 
Unfounded 
Unfounded 

The investigation determined the allegations were not supported by facts. Unfounded 10/15/2024 

IA2017-0907 12/18/2017 Internal Complaint It is alleged a Housekeeping Manager is using his subordinates credentials to complete supervisor notes and 
EPA's. 

CP2 - Code of Conduct - Failure to Meet Standards Unfounded The investigation determined the allegation was not supported by the facts. Unfounded 10/15/2024 

IA2019-0295 06/13/2019 External Complaint The complainant alleged that on unknown dates and times, an unknown Detention Officer was rude to her 
inmate brother and locked him down. 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 
CP2 - Code of Conduct - Failure to Meet Standards 

Not-Sustained 
Not-Sustained 

Due to the lack of specific information provided by the complainant, and her lack of participation, there was 
insufficient evidence to prove either allegation. 

Not-Sustained 10/15/2024 

IA2019-0322 06/26/2019 External Complaint The complainant alleged she was assaulted by her boyfriend, an MCSO Detention Officer. CP2 - Code of Conduct - Conformance to Established Laws Not-Sustained After conducting interviews, the investigation determined there was insufficient evidence to prove or disprove 
the allegation. 

Not-Sustained 10/15/2024 

IA2019-0530 10/17/2019 Internal Complaint It was alleged a Detention Sergeant was harassing and picking on his subordinate. CP3 - Workplace Professionalism Unfounded The actions of the Sergeant as the Officer's direct supervisor were deemed appropriate, finding the allegation 
was false and not supported by the facts. 

Unfounded 10/15/2024 

IA2023-0082 02/10/2023 External Complaint The complainants alleged two Detention Officers retaliated against an inmate for submitting a complaint 
against one of the Officers. It was also alleged that two additional Officers were made aware of the 
misconduct and failed to report the behavior. During the investigation, it was alleged an Officer withheld 
information relevant to the case. 

CP2 - Code of Conduct - Unethical Conduct 
CP11 - Anti-Retaliation 

CP2 - Code of Conduct - Failure to Meet Standards 

CP2 - Code of Conduct - Failure to Meet Standards 

CP11 - Anti-Retaliation 
CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Unethical Conduct 

Sustained 
Sustained 

Not-Sustained 

Unfounded 

Not-Sustained 
Sustained 
Not-Sustained 

Employee Terminated 

Written Reprimand 

The preponderance of the evidence indicated the two Officers did retaliate against an inmate for submitting a 
grievance complaint. There was insufficient evidence a third Officer was aware of the conduct, and the facts do 
not support the allegation a fourth Officer was aware of the behavior. Finally, an Officer violated policy, 
withholding relevant information during the investigation. 

Sustained 10/15/2024 

IA2023-0228 05/02/2023 External Complaint The complainants alleged a Deputy made an unlawful arrest, failed to read Miranda Rights, and used 
excessive force. 

EA11 - Arrest procedures 
EA11 - Arrest procedures 
CP1-Use of Force 

Unfounded 
Unfounded 
Unfounded 

The investigation determined the allegations were not supported by the facts. Unfounded 10/15/2024 

IA2023-0245 05/11/2023 External Complaint The complainant alleged Deputies failed to contact him after a call for service regarding a noise complaint. CP2 - Code of Conduct - Failure to Meet Standards 

CP2 - Code of Conduct - Failure to Meet Standards 

Sustained 

Sustained 

Coaching 

Previously Resigned/Retired 

The preponderance of the evidence supports the allegations, justifying a reasonable conclusion of a policy 
violation. 

Sustained 10/15/2024 

IA2023-0663 12/21/2023 External Complaint The complainant alleged a Detention Officer behaved unprofessionally and used profanity. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Sustained Coaching The investigation determined the allegation was supported and the employee violated policy. Sustained 10/15/2024 

IA2024-0141 04/02/2024 External Complaint The complainant alleged a Call Taker was unprofessional during their discussion. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Sustained Coaching Evidence supported the allegation that the Call Taker was unprofessional to the complainant. Sustained 10/15/2024 

IA2024-0240 05/21/2024 Internal Complaint It is alleged an Inmate Classification Specialist acted unprofessionally by yelling and cursing during their 
contact with inmates. 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Sustained Written Reprimand The preponderance of the evidence supported the allegation, justifying a policy violation. Sustained 10/15/2024 

IA2024-0279 06/11/2024 Internal Complaint It was alleged a Detention Officer had several unauthorized absences over several months. CP2 - Code of Conduct - Failure to Meet Standards Sustained Written Reprimand The preponderance of the evidence supported the allegation, justifying a policy violation. Sustained 10/15/2024 

IA2024-0312 06/24/2024 Internal Complaint It was alleged a Detention Sergeant conducted an unwarranted search of a Detention Officer and displayed 
Unbecoming Conduct while doing so. It was also alleged an Unknown Employee created a hostile working 
environment toward Hispanic Officers. 

CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

CP3 - Workplace Professionalism 

Unfounded 
Not-Sustained 

Unfounded 

The investigation determined there was insufficient evidence to prove a Detention Sergeant displayed 
Unbecoming Conduct. Furthermore, the allegations that a Detention Sergeant conducted an unwarranted 
search of a Detention Officer, and unknown employees created a hostile working environment toward Hispanic 
Officers, were false or not supported by fact. 

Not-Sustained 10/15/2024 

IA2019-0586 11/22/2019 External Complaint The complainant alleged in 2012, on multiple unknown dates, unknown Detention Officers suffocated her 
with a blue mask and threw her to the ground outside the jail when released. It was also alleged on multiple 
unknown dates in 2016, she was beaten by unknown Officers. 

CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Failure to Meet Standards 

Not-Sustained 
Not-Sustained 
Not-Sustained 

Due to the lack of specific information and the delay in reporting the incidents, facility video could not be 
obtained, and Officers were not identified. Therefore, there was insufficient evidence to prove or disprove the 
allegations made. 

Not-Sustained 10/16/2024 

IA2024-0075 03/01/2024 External Complaint The complainant alleged a Detention Officer provided an inmate access to an unrestricted telephone for non-
legal calls. 

CP2 - Code of Conduct - Failure to Meet Standards Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the allegation. Not-Sustained 10/16/2024 

IA2024-0349 07/16/2024 Internal Complaint It was alleged a Detention Officer failed to follow proper call-in procedures. GC1 - Leave and Absences Unfounded The investigation determined the allegation was false or not supported by fact. Unfounded 10/16/2024 
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IA2018-0708 12/12/2018 External Complaint An inmate grievance alleged a Detention Officer used excessive force. CP2 - Code of Conduct - Use of Force Unfounded After review of all associated documentation and jail surveillance footage, it was determined the allegation was 
not supported by facts. 

Unfounded 10/17/2024 

IA2020-0139 03/26/2020 External Complaint The complainant alleged a Detention Officer placed an inmate against the wall "for no reason" and used 
inappropriate language. 

CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

Unfounded 
Not-Sustained 

The investigation determined the allegation that an Officer placed an inmate against a wall was false or not 
supported by fact. Additionally, there was insufficient evidence to prove or disprove the allegation the Officer 
used inappropriate language. 

Not-Sustained 10/17/2024 

IA2023-0474 08/28/2023 External Complaint The complainant alleged Deputies let their vehicles idle for an extended period of time. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

Exonerated 

Exonerated 

Exonerated 

Exonerated 

The investigation determined an incident occurred, but the employees' actions were found to be within Office 
Policy, Procedures and Training. 

Exonerated 10/17/2024 

IA2023-0509 09/13/2023 Internal Complaint It was alleged two Detention Supervisors failed to take appropriate action after being informed of an 
industrial injury. 

CP2 - Code of Conduct - Failure to Meet Standards 

CP2 - Code of Conduct - Failure to Meet Standards 

Sustained 

Sustained 

Written Reprimand 

Coaching 

The investigation determined the preponderance of the evidence supported the allegation. Sustained 10/17/2024 

IA2024-0140 04/02/2024 Internal Complaint It was alleged a Deputy provided an emergency escort to a civilian vehicle when there was no apparent sign 
of a crime. During the investigation it was alleged the Deputy failed to render aid to an injured person as a 
paramedic and authored an inaccurate incident report. 

EA14 - Office Coordination with Fire and Medical Personnel 
CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Conformance to Office Directives 

Sustained 
Sustained 
Sustained 

Employee Suspended The investigation determined the preponderance of the evidence supported the allegations, justifying a 
reasonable conclusion of policy violations. 

Sustained 10/17/2024 

IA2024-0187 04/25/2024 External Complaint The complainant alleged a Deputy was unprofessional during their interaction. CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Unfounded The investigation determined the allegation was false or not supported by fact. Unfounded 10/17/2024 

IA2018-0584 09/13/2018 External Complaint The complainant alleged a Deputy was observed soliciting teenagers for sex. CP2 - Code of Conduct - Conformance to Established Laws Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the allegation. Not-Sustained 10/18/2024 

IA2018-0653 11/05/2018 Internal Complaint It was alleged a Deputy confiscated an illegal substance and failed to properly impound it for destruction. 
Additionally, it was alleged the Deputy made untruthful statements in a police report. 

GE3 - Property Management 
CP5   - Truthfulness 

Sustained 
Sustained 

Previously Resigned/Retired After reviewing evidence, including body-worn camera footage, it was determined the preponderance of the 
evidence supported the allegation and justified a reasonable conclusion of policy violations by the former 
Deputy. 

Sustained 10/18/2024 

IA2024-0093 03/12/2024 Internal Complaint It was alleged a Deputy Chief used his county email to encourage support of a detention/corrections 
pension bill. 

CP2 - Code of Conduct - Political Activity Unfounded The investigation determined the allegation was false or not supported by fact. Unfounded 10/18/2024 

CI2019-0012 06/24/2019 Critical Incident A critical incident investigation was initiated to review a lethal use of force that occurred on 6/19/2019 on a 
subject during a fugitive apprehension detail. 

CP2 - Code of Conduct - Use of Force Exonerated It was found that the Deputy was within MCSO policy and procedure when he used deadly force on the suspect. Exonerated 10/21/2024 

IA2018-0425 07/03/2018 External Complaint The complainant alleged a Deputy assaulted his wife. CP2 - Code of Conduct - Conformance to Established Laws Unfounded The investigation determined the allegation was false or not supported by fact. Unfounded 10/21/2024 

IA2021-0097 02/22/2021 External Complaint The complainant alleged a unknown Detention Officer is "inhumane" for turning off inmates access to 
water, and used discourteous language. 

CP2 - Code of Conduct - Treatment of Persons in Custody 
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

Not-Sustained 
Not-Sustained 

Do to the lack of specificity, an Officer could not be identified. Therefore, there was insufficient evidence to 
prove or disprove the allegations. 

Not-Sustained 10/21/2024 

IA2024-0323 07/01/2024 External Complaint The complainant alleged a Detention Officer has been bullied by other coworkers. CP2 - Code of Conduct - Employee Relationships with other Employees Unfounded The investigation determined the allegation was not supported by the facts. Unfounded 10/21/2024 

IA2024-0333 07/08/2024 Internal Complaint It was alleged a Detention Officer made multiple inappropriate comments to an inmate over a two-day 
period. It was further alleged the Officer used an unauthorized control hold on the inmate during a use of 
force incident, documented false entries regarding the occurrence, and provided misinformation to a 
supervisor when questioned. 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 
CP2 - Code of Conduct - Use of Force 
CP5   - Truthfulness 
CP5   - Truthfulness 

Sustained 
Sustained 
Sustained 
Sustained 
Sustained 

Previously Resigned/Retired After conducting interviews, reviewing documents and video footage, evidence supported the allegations, 
confirming the employee violated multiple policies. 

Sustained 10/21/2024 

IA2018-0161 03/13/2018 External Complaint The complainant alleged a Deputy pushed him and a second Deputy ignored him when he asked a question. 
It is also alleged the Deputies actions were related to his wife being African American. 

CP2 - Code of Conduct - Use of Force 
CP8 - Preventing Racial and Other Biased Based profiling 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 
CP8 - Preventing Racial and Other Biased Based profiling 

Not-Sustained 
Not-Sustained 

Not-Sustained 
Not-Sustained 

The investigation determined there was insufficient evidence to prove or disprove the allegations. Not-Sustained 10/22/2024 

IA2019-0451 09/04/2019 Internal Complaint It was alleged a Detention Officer used excessive force on an inmate. CP1-Use of Force Not-Sustained There was insufficient evidence to prove or disprove the Officer used excessive force on an inmate. Not-Sustained 10/22/2024 

IA2021-0026 01/19/2021 External Complaint The complainant alleged that an off-duty Deputy Service Aide was involved in an off-duty vehicle accident 
and used his position with the Office to influence the situation and complainant. 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor Not-Sustained There was insufficient evidence to prove or disprove the allegation. Not-Sustained 10/22/2024 

IA2024-0243 05/21/2024 External Complaint The complainant alleged Deputies failed to take appropriate action when arresting her during a call for 
service. It was also alleged a Deputy did not make a reasonable decision when clearing a firearm near a child. 
Additionally, a second Deputy failed to complete her assignment properly while writing the report. 

CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Failure to Meet Standards 

CP2 - Code of Conduct - Failure to Meet Standards 
CP2 - Code of Conduct - Failure to Meet Standards 

Unfounded 
Unfounded 

Unfounded 
Unfounded 

The investigation determined the allegations were false or not supported by facts. Unfounded 10/22/2024 

IA2021-0181 04/09/2021 External Complaint The complainant alleged Deputies did not conduct an investigation after finding a shell casing on the scene 
of a downed power line. 

CP2 - Code of Conduct - Failure to Meet Standards 

CP2 - Code of Conduct - Failure to Meet Standards 

Unfounded 

Unfounded 

The investigation determined by clear an convincing evidence the allegation was false and not supported by the 
facts. 

Unfounded 10/23/2024 

IA2022-0418 09/01/2022 External Complaint The complainant alleged Deputies trespassed her from her own property. CP2 - Code of Conduct - Failure to Meet Standards 

CP2 - Code of Conduct - Failure to Meet Standards 

Unfounded 

Unfounded 

The investigation determined by clear and convincing evidence that the allegation was not supported by the 
facts. 

Unfounded 10/23/2024 

IA2023-0268 05/23/2023 External Complaint It was alleged a Deputy authored an inaccurate incident report. GF5 - Incident Report Guidelines Unfounded After a review of Body-Worn Camera footage and other clear and convincing evidence, it was determined that 
the allegation is false or not supported by fact. 

Unfounded 10/23/2024 

IA2021-0167 04/05/2021 External Complaint The complainant alleged Detention Officers did not provide him a meal. CP2 - Code of Conduct - Failure to Meet Standards 

CP2 - Code of Conduct - Failure to Meet Standards 

Not-Sustained 

Not-Sustained 

The complainant alleged Detention Officers did not provide him a meal. Not-Sustained 10/24/2024 

IA2021-0447 08/23/2021 External Complaint The complainant alleged a Detention Officer was aggressive, shoving and grabbing him while placing him 
into an isolation cell.   It was also alleged an unknown female Officer yelled at him. Additionally, the 
complainant stated racial comments were made. 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

Not-Sustained 

Unfounded 

Not-Sustained 

After reviewing facility footage, it was determined the inmate complainant was not pushed or grabbed, finding 
the allegation was false and not supported by the facts. Due to a lack of specific information, the Unknown 
employees could not be identified, therefore, there was insufficient evidence to prove or disprove the 
allegations of yelling or racial comments. 

Not-Sustained 10/24/2024 

IA2023-0675 12/27/2023 Internal Complaint It was alleged that a Detention Officer was sleeping while on duty. It was also alleged that a second Officer 
observed the misconduct and failed to take the appropriate action. 

CP2 - Code of Conduct - Sleeping On-Duty 

CP2 - Code of Conduct - Individual Responsibility 
CP2 - Code of Conduct - Rumors or Gossip 

Sustained 

Sustained 
Sustained 

Employee Suspended 

Written Reprimand 

The preponderance of the evidence supports the allegations. Sustained 10/24/2024 
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IA2024-0096 03/13/2024 Internal Complaint It was alleged a Detention Officer applied an unauthorized move on an inmate during a use of force incident. CP2 - Code of Conduct - Use of Force 
CP2 - Code of Conduct - Conformance to Established Laws 

Sustained 
Unfounded 

Employee Resigned The investigation found the allegation the Detention Officer failed to conform to established laws by placing an 
inmate in a chokehold was not supported by facts. The preponderance of the evidence supported the allegation 
the Officer used an unauthorized hold while attempting to restrain an inmate. 

Sustained 10/24/2024 

IA2019-0023 01/22/2019 Internal Complaint It was alleged a Deputy used excessive force on a handcuffed subject.   It was also alleged the two Deputies 
who witnessed the potential misconduct, did not report it to a supervisor. 

CP2 - Code of Conduct - Use of Force 

CP2 - Code of Conduct - Individual Responsibility 

CP2 - Code of Conduct - Individual Responsibility 

Exonerated 

Unfounded 

Unfounded 

The investigation determined the amount of forced used by the Deputy on the suspect who was aggressively 
resisting detention was within policy and procedure. Consequently, the allegation that two additional Deputies 
failed to report misconduct is not supported by the facts. 

Exonerated 10/25/2024 

IA2021-0141 03/19/2021 External Complaint It is alleged Deputies failed to investigate allegations of an assault. CP2 - Code of Conduct - Failure to Meet Standards 

CP2 - Code of Conduct - Failure to Meet Standards 

Sustained 

Exonerated 

Coaching The investigation found the preponderance of the evidence supported the allegation the first Deputy failed to 
take appropriate action regarding an assault. The second Deputy made an attempt to make a follow up call to 
the first complainant, therefore, the actions alleged occurred, but the employee was found to be within Office 
Policy, Procedures, and Training. 

Sustained 10/25/2024 

IA2021-0415 08/10/2021 Internal Complaint It was alleged a Detention Lieutenant violated MCSO policy by restricting her ability to work overtime or 
make up time. It was also alleged the Lieutenant racially discriminated against an Officer due to her skin 
color. 

CP2 - Code of Conduct - Failure to Meet Standards 

CP3 - Workplace Professionalism 

Unfounded 

Not-Sustained 

The investigation determined the allegation that a Lieutenant violated policy by restricting her ability to work 
overtime or make up time was false or not supported by fact. Additionally, there was insufficient evidence to 
prove or disprove the Lieutenant racially discriminated against an Officer. 

Not-Sustained 10/25/2024 

IA2022-0248 06/06/2022 Internal Complaint It was alleged a Detention Captain and Lieutenant treated another employee unfairly. CP2 - Code of Conduct - Employee Relationships with other Employees 

CP2 - Code of Conduct - Employee Relationships with other Employees 

Not-Sustained 

Not-Sustained 

The investigation determined there was insufficient evidence to prove or disprove the allegations. Not-Sustained 10/25/2024 

IA2023-0236 05/08/2023 External Complaint The complainant alleged a Deputy used force during an arrest. During the investigation, it was alleged the 
Deputy showed a threat of force that was unwarranted to a handcuffed subject and displayed numerous 
acts of unprofessionalism. 

CP2 - Code of Conduct - Use of Force 
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

Exonerated 
Sustained 
Sustained 

Previously Resigned/Retired The investigation determined the allegation that a Deputy used force during an arrest occurred, but the actions 
of the employee were within Office Policy, procedures, and training. However, the Deputy violated policy when 
he showed a threat of force that was unwarranted and displayed numerous acts of unprofessionalism. 

Sustained 10/25/2024 

IA2023-0498 09/11/2023 Internal Complaint It was alleged a Detention Officer used excessive force on an inmate. During the investigation, it was alleged 
during the incident, the Officer left an inmate unsupervised and did not call for additional assistance. 

CP2 - Code of Conduct - Use of Force 
CP2 - Code of Conduct - Conformance to Established Laws 
GJ9 - Restraint and Transportation of Prisoners and Inmates 

Sustained 
Sustained 
Sustained 

Employee Resigned After reviewing video footage and conducting interviews, the preponderance of the evidence supported the 
allegations and justified a reasonable conclusion of policy violations. 

Sustained 10/25/2024 

IA2023-0534 09/25/2023 Internal Complaint It was alleged a Law Enforcement Officer Trainee took unauthorized leave while he was assigned to the 
Training Division. 

CP2 - Code of Conduct - Failure to Meet Standards Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the allegation. Not-Sustained 10/25/2024 

IA2023-0570 10/12/2023 Internal Complaint It was alleged a Housekeeping Manager had inappropriate sexual conversations. It was also alleged a 
Custodian Supervisor laughed at an inappropriate sexual joke. 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

Not-Sustained 

Not-Sustained 

The investigation determined there was insufficient evidence to prove or disprove the allegations. Not-Sustained 10/25/2024 

IA2024-0248 05/23/2024 External Complaint The complainant alleged a Deputy and Sworn Sergeant failed to take action when threatened by a neighbor. 
It is a Lieutenant was dismissive during the complaint intake process. 

CP2 - Code of Conduct - Failure to Meet Standards 

CP2 - Code of Conduct - Failure to Meet Standards 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

Unfounded 

Unfounded 

Unfounded 

After a review of all associated documentation and Body Worn Camera Footage it was determined the 
allegations were not supported by the facts. 

Unfounded 10/25/2024 

IA2021-0253 05/14/2021 External Complaint The complainant alleged Deputies used inappropriate amount of force during a call for service. It was also 
alleged Deputies returned to the complainant’s house to harass his son. 

CP2 - Code of Conduct - Use of Force 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

CP2 - Code of Conduct - Use of Force 
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

Unfounded 

Unfounded 

Unfounded 
Unfounded 

Unfounded 

The investigation determined the allegations were false or not supported by facts. Unfounded 10/28/2024 

IA2023-0542 09/26/2023 Internal Complaint It was alleged a Detention Officer used another Officer's login credentials to knowingly falsify documents. 
. 

CP2 - Code of Conduct - Unethical Conduct 
CP5   - Truthfulness 

Sustained 
Sustained 

Employee Terminated The Officer admitted to violating policy and using another Officer's credentials. Sustained 10/28/2024 

IA2024-0232 05/19/2024 External Complaint The complainant alleged Deputies failed to take appropriate action regarding a call for service and used race 
as a factor when making law enforcement decisions. 

CP2 - Code of Conduct - Failure to Meet Standards 
CP8 - Preventing Racial and Other Biased Based profiling 

CP2 - Code of Conduct - Failure to Meet Standards 
CP8 - Preventing Racial and Other Biased Based profiling 

Unfounded 
Unfounded 

Unfounded 
Unfounded 

The investigation determined that the allegations are not supported by fact. Unfounded 10/28/2024 

IA2024-0351 07/16/2024 Internal Complaint It was alleged a Detention Officer was unprofessional and discourteous towards a coworker. CP2 - Code of Conduct - Employee Relationships with other Employees Sustained Previously Resigned/Retired The preponderance of the evidence supported the allegation, justifying a policy violation. Sustained 10/28/2024 

IA2019-0195 04/25/2019 External Complaint The complainants alleged a Detention Officer was rude.   One of the complainants also alleged he was 
assaulted by an Officer while being booked into Central intake. 

CP1-Use of Force 
CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

Unfounded 
Not-Sustained 

Due to conflicting statements, there was insufficient evidence to prove or disprove the Officer was rude. 
Furthermore, after reviewing facility video footage, the allegation of assault was false and not supported y the 
facts. 

Not-Sustained 10/29/2024 

IA2024-0206 04/30/2024 Internal Complaint It is alleged a Food Production Worker engaged in a relationship with an inmate. CP2 - Code of Conduct - Associations and Fraternization with Inmates or Prisoners Sustained Previously Resigned/Retired The investigation determined the allegation was supported by the preponderance of the evidence and justified 
a reasonable conclusion of a policy violation. 

Sustained 10/29/2024 

IA2024-0235 05/20/2024 Internal Complaint It was alleged a Detention Officer acted unprofessionally when interacting with a coworker. During the 
investigation it was alleged a Detention Sergeant failed to submit an internal complaint after being made 
aware of employee misconduct. 

CP2 - Code of Conduct - Employee Relationships with other Employees 

CP2 - Code of Conduct - Individual Responsibility 

Sustained 

Sustained 

Coaching 

Employee Suspended 

By both employees own admissions, the Detention Officer failed to act in a professional manner and the 
Sergeant failed to enter a complaint upon being advised of employee misconduct, supporting multiple policy 
violations. 

Sustained 10/29/2024 

IA2024-0337 07/09/2024 Internal Complaint It was alleged an Inmate Canteen Supervisor gave an employee a card with an inappropriate photo and 
made comments regarding different employee's appearances. It is also alleged the Supervisor is retaliating 
against employees. 

CP2 - Code of Conduct - Employee Relationships with other Employees 
CP2 - Code of Conduct - Employee Relationships with other Employees 
CP11 - Anti-Retaliation 

Sustained 
Sustained 
Unfounded 

Written Reprimand By the employee's own admission, she provided an inappropriate card to an employee and made comments 
regarding a coworkers appearance. The allegation the Supervisor retaliates against employees was not 
supported by facts. 

Sustained 10/29/2024 

IA2024-0380 08/07/2024 External Complaint The complainant alleged a Detention Officer made rude comments when requesting for his leg chains to be 
removed. It is also alleged he was forced to use the top bunk in his cell after being authorized for a lower 
bunk by medical staff. 

CP2 - Code of Conduct - Unbecoming Conduct and Public Demeanor 

CP2 - Code of Conduct - Failure to Meet Standards 

Unfounded 

Unfounded 

The investigation determined the allegations were not supported by the facts. Unfounded 10/29/2024 

IA2019-0580 11/19/2019 External Complaint The complainants alleged a Detention Officer bruised an inmate while removing a bracelet from her wrist. CP2 - Code of Conduct - Failure to Meet Standards Not-Sustained The investigation determined there was insufficient evidence to prove or disprove the allegation. Not-Sustained 10/30/2024 

IA2024-0239 05/20/2024 Internal Complaint It was alleged a Detention Officer was spreading rumors and gossip about other employees. CP2 - Code of Conduct - Rumors or Gossip Sustained Employee Suspended The investigation determined the allegation was supported by the preponderance of the evidence to justify a 
reasonable conclusion of a policy violation. 

Sustained 10/31/2024 
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IA2024-0264 05/30/2024 Internal Complaint It was alleged a Detention Officer had several unauthorized absences from October 2023 to January 2024. CP2 - Code of Conduct - Failure to Meet Standards Sustained Written Reprimand The preponderance of the evidence supported the allegation, justifying a policy violation. Sustained 10/31/2024 

IA2024-0347 07/16/2024 Internal Complaint It was alleged a Detention Officer brought a firearm into a secure area of a jail facility. CP2 - Code of Conduct - Failure to Meet Standards Sustained Written Reprimand By the employee's own admission, he failed to secure his duty weapon before entering the facility supporting a 
policy violation. 

Sustained 10/31/2024 


